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FIFTH SUBSTITUTE APPEAL BRIEF 



This Substitute Appeal Brief is in response to a fifth Notification of Non-Compliant 
Appeal Brief (NN AB) mailed December 29, 2006. All requested changes have been made in 
accordance with Examiner's instructions and the appropriate sections of the MPEP. However, it 
is to be noted that the changes or corrections called for and made herein were not previously 
brought to Applicant's attention in any of the four prior NNAB's. Applicant would have been 
pleased to have made them earlier in order to advance the prosecution of this case and avoid 
delaying the delivery of it to the Board of Appeals, obviating what would appear to be piece- 
meal prosecution. 

Applicant notes that the manner in which prosecution has occurred in this case has thus 
far delayed delivery of it to the Board of Appeals for over one year. Still, the Examiner has yet to 
write his Answer. The manner in which this case has been prosecuted by this Examiner would 
seem to suggest tactics intended to delay delivery to the Board of Appeals. 

It is also maintained that changes have been required as being necessary for compliance 
when such changes are not required by the Rules of Practice. 

Also contrary to the Rules of Practice is the Examiner's statement on page 3 of the 
NNAB that the appeal will be dismissed if this amended brief does not comply with 37 CFR 41. 
It is Applicant's understanding that the Examiner may only do so if the amended brief, "does not 
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overcome all the reasons for non-compliance stated in the notification". It is also Applicant's 
understanding that since he is filing this brief pro se he is only required to "substantially comply 
with paragraphs (c)(l)(i) through (c)(l)(iv) and (c)(l)(vii) through (c)(l)(x)" of 37 CFR 41.37. 
Applicant has done both. 
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(1) Real Party in Interest 

The real party in interest herein is Variant Holdings LLC, a Nevis corporation, to which 
Mr. Wren, the sole inventor, assigned his rights. 
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(2) Related Appeals and Interferences 

This case is copending with serial number 09/504,374, filed February 15, 2000 -now on 
appeal. There are no other prior or pending appeals, interferences or judicial proceedings to 
which Variant Holdings LLC or Mr. Wren is presently a party. 
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(3) Status of Claims 

The claims on appeal in this application are 30-36, 38-45, 47-54, 57-64, 67-1 16, and 121- 
143. These claims all stand rejected and have been reproduced in part 8. Claims 1 17-120 were 
Non-elected under 35 USC 121 and were thus withdrawn from consideration. Claims 1-29, 37, 
46, 55-56, and 65-66 were previously cancelled. 
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(4) Status of Amendments 

This appeal is taken from the final rejection. An amendment filed by Applicant after the 
final rejection on October 17, 2005 "to correct grammar, and spelling, and to provide a clear 
antecedent basis with consistent structure and terminology" was not entered. 
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(5) Summary Of Claimed Subject Matter % 

In the first section that follows a concise explanation is given for each independent claim 
on appeal. In the second section support for each independent, means, and dependent claim 
argued separately is set forth in tabular form. 

Explanation 

Claim 30 relates to an apparatus to sell or market goods or services over a network of 
remote and central computers where one or more central computers allow a customer to select 
and contact another central computer. 

Claim 44 relates to an apparatus to sell or market goods or services comprising a first 
central facility providing product information which enables a customer to select and contact 
another central facility having other product information. 

Claim 59 relates to a method for transacting goods or services between a customer at a 
remote location and providers of such wherein a database of a first provider is used to direct the 
customer to a second provider. 

Claim 70 relates to an apparatus to market goods or services comprising a first central 
facility that enables a customer at a remote facility to select and contact another central facility 
wherein the first central facility provides two simultaneous communications with the remote 
facility. 

Claim 82 relates to an apparatus for providing information relating to goods and services 
comprising a first central facility of a first provider linked to a plurality of other central facilities 
of at least one other provider and to a remote facility, where the remote facility can access the 
other central facilities and where one of the central facilities enables the customer to select and 
contact another central facility. 

Claim 87 relates to an apparatus for marketing goods and services where a central facility 
providing product information is accessible to a customer through information provided by 
another central facility. 

Claim 88 relates to an apparatus to market goods or services over an electronic network 
comprising a central facility of a first provider linked to a central facility of a second provider 
and to a remote facility of a customer wherein the first central facility directs the customer to the 
second central facility. 
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Claim 89 relates to a first computerized central communications facility linked to a 
plurality of other computerized central communications facilities wherein the first central facility 
directs a customer at a computerized remote communications facility to a central facility in 
competition with one of the other central facilities. 

Claim 90 relates to a first computerized central communications facility linked to a 
plurality of other central facilities where at least one central facility provides information on 
goods and services in competition with the first and where the first provides information on good 
and services to a customer at a remote facility. 

Claim 108 relates to a marketing apparatus for use with a distant communications 
apparatus including a data record and digital image of a good for sale transmitted to the 
marketing apparatus and providing access to that information by a customer enabling customer 
to execute a transaction and tender payment. 

Claim 1 1 5 relates to an apparatus to market and/or sell goods or services over an 
electronic network comprising a first central facility linked to a remote facility and other central 
facilities, each central facility containing a database accessible by a customer at the remote 
facility, where at least one central facility provides the customer information regarding rentals. 

Claim 123 relates to a method for using software in a computer network of remote and 
central facilities where the remote facility uses browsing software and downloaded application 
software to download and present transmitted hypermedia documents. 

Claim 130 relates to a method for enabling a remote user to preview a portion of a pre 
recorded entertainment product over a network from a computerized central communications 
facility. 

Claim 138 relates to an apparatus for marketing goods and/or services comprising a 
central facility providing product information to a plurality of remote facilities. The central 
facility provides auctioning services receiving bids from customers. 

Claim 140 relates to an apparatus to market and/or sell goods or services over an 
electronic network comprising a first computerized central communications facility linked to a 
remote facility and to a plurality of other central facilities, where at least one of the central 
facilities is adapted to provide a customer at the remote facility information regarding 
entertainment rentals. 
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JAN 252007 

Support 

Support for each of the claims on appeal can be found in Applicant's parent application 
08/268,309 filed June 29, 1994 (incorporated in instant application by reference) and in the 
instant application. To facilitate following this support the below Table is presented: 1 



■ :: ; .; ' Claim '■ : .■ : :: : - : 


: : ■ Support; in the !.:30§ Application : : : 


- : Support .in the Instarit : : 
; ; Application ; , . 


1-29. Cancelled 






30. An apparatus to market and 
sell goods or services over an 
electronic network comprising: 


The specification at page 1 , lines 10-17 (1:10- 
1 7) discloses: "The present invention 
generally relates to . . . system and method for 
facilitating transactions. . . ."); the 
specification at page 8 lines 1-4 discloses: 
"The method by which the transactions are 
facilitated reduces the costs associated with 
creating, marketing, administering, and selling 
these products and services.. . " 


Page 1, line 14 
Page 25, line 19 


a first computerized central 
communications facility adapted to 
be linked to a computerized remote 
facility and to a plurality of other 
computerized central 
communications facilities, 


The specification at page 5, lines 8-10 
discloses: "... whereas the present invention 
would with central storage permit each remote 
facility or location to communicate with an 
array of central facilities... the specification 
at page 6, line 31 - page 7 line 3 discloses: 
"For auction houses a number of the remote 

lopjitinn^ mav Hip r*nnr*nrrpntlv linLrfH rvnf* 

lULaliUllo It la J/ UG UUJll/LUl GIlLiy IIJJJVCU Willi UJ1C 

or more central facilities. ."; the specification 
at page 7 lines30-35 discloses: "The customer 
is to communicate with central facilities or 
locations comprising banks, ... or in general 
any location from which a customer might 
wish assistance"; the specification at page 9 
line 33 - page 10 line 7 discloses: "... upon 
pressing or utilizing the touch screen, 
keyboard or input device the customer may 
activate the system causing it to retrieve from 
a central facility a directory of goods and 
services available and thus permitting the 
customer to select another central facility 
from a displayed list or catalogue and 
establish contact with it and thus have access 
to numerous central facilities and a myriad of 
goods and services." 


Page 1 7, line 4 

Page 7, line 9 
Page 17, line 18 


each of said first or other 
computerized central 
communications facilities having 


The specification at page 3 line 34 - page 4 
line 3 discloses: "... unlike the preferred 
embodiment of the present invention where 


Page, 8 line 20 



1 Applicant notes that the above Table provides examples of support in the "309 and instant applications and should 
not be construed as limiting or excluding other supporting text. Applicant further notes that this presentation in no 
way limits Applicant from establishing support for any of the claims in any earlier priority application. 
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information relating to goods or 
services stored in a database, and 
each of said first or other 
computerized central 
communications facilities having a 
processor programmed to: 

receive from a customer located at 
said computerized remote facility a 
request to at least one of search, 
browse and access in said database at 
said first or other computerized 
central communications facility for 
information of interest; 


the information is centralized or stored 
centrally and thereafter transmitted to the 
customer at the remote location. . . the 
specification at page 16, lines 3-7, discloses: 
"[t]he customer may establish contact with the 
central facility's equipment without the 
assistance of a representative and merely help 
himself in a self-service mode where he may 
browse through databases of goods and 
services "; the specification at page 21 lines 
28-30 discloses: "The customer may respond 
to questions regarding his medical history and 
based upon a search of medical history either 
at the central facility. 


Page 9, line 7 

Figure 1 (computer 32) 

Page 22, line 1 4; Page 29, 
line 3; page 8, line 23 


enable said customer to at least one 
of search, browse and access said 
database for information of interest; 
and 






transmit said information of interest 
from the database at said 
computerized central 
communications facility to said 
computerized remote 
communications facility; 


FIG. l,page 1 line 15 


Figure 1; page 1, line 19 


wherein at least one of said first or 
other computerized central 
communications facilities is adapted 
to provide to said customer at said 
computerized remote facility a list of 
computerized central 
communications facilities permitting 
said customer to select and contact at 
least one other computerized central 
communications facility to request 
additional information relating to 
said goods or services. 


The specification at page 9 line 33 - page 10 
line 7 discloses: "... upon pressing or utilizing 
the touch screen, keyboard or input device the 
customer may activate the system causing it to 
retrieve from a central facility a directory of 
goods and services available and thus 
permitting the customer to select another 
central facility from a displayed list or 
catalogue and establish contact with it and 
thus have access to numerous central facilities 
and a myriad of goods and services." 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 


J l . 1 IlC rippdl dLUi> Ul l^ldim Ju, 

wherein said computerized central 
communications facility is further 
programmed to facilitate a 
transaction between said 
computerized central 
communications facility and said 
computerized remote 
communications facility. 


1J1C SpCL-iilt/dLiUJl dL pdgC / IIIIC J\J — pdgC O 

line 1 discloses: "The customer is to 
communicate with central facilities or 
locations . . . from which a customer might 
wish assistance in facilitating a transaction."; 
the specification at page 8 lines 1 7-20 
discloses: "...customer may use the electronic 
communications facilities and equipment at 
the remote location to contact a financial 
services company or some other central 
facility to facilitate a transaction..." 


[_J nfYA 1 1 ir^P 1 / 
J^dgC 1 5 IIJIC 1 / 


32. The apparatus of claim 30, 
wherein at least one of said 
computerized central 
communications facilities is further 


The specification at page 16 lines 24-30 
discloses: "... the central facility or its 
representative may have occasion to initiate 
contact with a given remote facility. An 


Page 27, lines 14-17 
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programmed to contact the customer 
and apprise said customer of goods 
or services offered or any special 
offerings. 


example would be for use in a public or 
private location where the central system 
would contact the remote facility to apprise 
potential customers of goods and services 
offered. " 




33. The apparatus of claim 30, 
wherein said computerized central 
communications facility and each of 
said other computerized central 
communications facilities are 
associated with competing providers 
of goods or services. 


Referring to deficiencies of the prior art as 
compared with the embodiments of the 
invention, the specification, at page 6 lines 2- 
6, discloses: Neither does Walker permit 
each remote facility to communicate with a 
variety of central facilities thus restricting the 
variety and competition for goods and 
services there offered..."; the specification at 
page 9 line 33 - page 10 line 7 discloses: "... 
upon pressing or utilizing the touch screen, 
keyboard or input device the customer may 
activate the system causing it to retrieve from 
a central facility a directory of goods and 
services available and thus permitting the 
customer to select another central facility 
from a displayed list or catalogue and 
establish contact with it and thus have access 
to numerous central facilities and a myriad of 
goods and services "; further, the 
specification at page 1 1 lines 20-32 discloses: 
"The reduction in costs associated with these 
products will then help create a greater variety 
of more competitive products for customers 
more iiKeiy to meei eacn customer s specnic 
needs with greatly reduced overhead costs 
allowing the products to be much more 
competitive with other products and services 
... The reduced capital requirements would 
also encourage smaller companies to compete. 
Many smaller companies currently 
concentrate on specific states or regions as 
they do not have the resources to develop 
products for many states. The result would be 
increased competition." 


Incorporated by reference 
from '309 application; see 
also Page 20, line 3 


34. The apparatus of claim 30, 
wherein at least one of said 
computerized central 
communications facility and said 
other computerized central 
communications facilities further 
includes an audio communication 
device for communication with said 
computerized remote 
communications facility. 


Figure 1 schematically illustrates 
communication devices, namely, phone 34 
and speaker phone 20, located at remote 
facility 12 and central facility 14, 
respectively, for providing live audio 
communications between central 
communications facility and the remote 
facility. Further, the specification at page 1 4, 
lines 23-32 discloses: "As seen in FIG. 1 , this 
equipment includes a modem 30, a digital 
computer 32 or other means for processing 
information, instructions or data, a phone 34 
or other means for voice exchange or audio 
transmission ..." 


Page 18, line 1 
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35. The apparatus of claim 30, 
wherein said computerized central 
communications facility and at least 
one of said other computerized 
central communications facilities is 

information relating to eoods or 
services in the form of an audio or 
video presentation. 


In reference to providing information to the 
customer at the remote facility, the 
specification at page 17, lines 14-17, 
discloses: "It may comprise audio and visual 
information related to those goods and 

oCl VlWCo — 


Page 24, line 1 


36. The apparatus of claim 35, 
wherein said apparatus further 
comprises means for recording a 
presentation stopping point for future 

rftfprfvnne 


The specification at the sentence bridging 
pages 10 and 1 1 discloses: "To facilitate such 
a technique the remote or central location may 
record the stopping point of the customer's 

la5it nn-lmp nrp^p.ntatirin *?n flint when rnntnrt 

is resumed an appropriate presentation 
continuing point may be ascertained." 


Page 16, line 8 


37. Cancelled 






38. The apparatus of claim 30, 
wherein said processor is further 
programmed to compile a customer 
profile based on the customer's 
search of the database and to provide 
targeted advertising based on said 
customer profile. 




Page 13, line 6 


39. The apparatus of claim 30, 

WJlClCJIl odlU piOCci>iiUl lb ILUU1C1 

programmed to download software 
from said computerized central 
communications facility to said 
remote communications facility, said 
software adapted to present 
information of interest to said 
customer. 


The specification at page 10, lines 12-15 

/-I tool r">C* C 1 ■ if i«rttT /~\ V*\ 1-w r\f i ni o 1 t" 

uis^iubcb. ... il mdy diso uc oeneiicidi to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 
also, concerning downloading from the 
central communications facility, the 
specification at page 10, lines 25-28, 
discloses: "It may also be beneficial to 
quickly download a catalogue of desired or 
requested information to permit the customer 
to review leisurely ..." 


Page 15, line 17 


40. The apparatus of claim 30, 
wnercin saiu processor is lunner 
programmed to download software 
from said computerized central 
communications facility to said 
remote communications facility, said 
software adapted to enable the 
customer to communicate with said 
central communications facility. 


The specification at page 10, lines 12-15 
discloses: "... it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 

also, at page 10 lines 17-19, the 
specification discloses: "This would provide 
for the simple updating of any needed 
communications or other remote located 
software at the remote facility and ensure that 
each remote location will be compliant with 
future standards . . . 


Page 15, lines 21-23 


41 . The apparatus of claim 30, 
wherein said processor is further 
programmed to download software 
from said computerized central 
communications facility to said 


The specification at page 10, lines 12-15 
discloses: "... it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 


Page 15, line 17; Title to 
the Invention "SYSTEM 
AND METHOD FOR 
FACILITATING 
TRANSACTIONS 
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remote communications facility, said 
software adanted to enable said 
customer to conduct a transaction 
using the information provided by 
said computerized central 
communications facility relating to 
goods or services. 


Title to the Invention "SYSTEM AND 
METHOD FOR FACILITATING 
TRANSACTIONS UTILIZING CENTRAL 
AND REMOTE LOCATIONS" 


UTILIZING CENTRAL 
LOCATIONS" 


42. The apparatus of claim 30, 
wherein said processor is further 
programmed to provide an 
interactive presentation relating to 
goods or services. 


15:31 (page:line)to 16:7 


8:21 to 9: 10 ■ 


43. The apparatus of claim 42, 
wherein said interactive presentation 
includes an audio presentation in the 
form of a computerized voice. 


The specification at page 19 lines 21-23 
(19:21-23) discloses: "The system may also 
utilize voice synthesis to prompt or present 
options to the customer and may be used in 
tandem with visual prompts." 


Page 11, line 13 


44. An apparatus for marketing 
at least one of goods or services, 
comprising: 

a first central 
communications facility having a 
first database of information relating 
to goods or services to provide to a 
customer at a coiriputerized remote 
facility upon request, said first 
central communications facility 
adapted to enable said customer to 
select and contact a second central 
communications facility having a 
database of information relating to a 
second set of information relating to 
gooos or services to provide upon 
request; and 

a communication device to 
enable said first central 
communications facility to 
communicate with said remote 
facility, said communication 
including transmitting said first set 
of information from said first central 
communications facility to said 
remote facility. 


Page 9 line 32 to page 10 line 7 
Page 16 lines 3-7 

Page 1 lines 10-1 8; Page 3 line*32 to page 4 
line 3 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 
Page 23, line 21 

Page 1, line 14 


45. The apparatus of claim 44, 
further comprising means enabling 
said central communications facility 
or said other central communications 
facilities to conduct a transaction 
with said remote communications 
facility. 


Page 13, line 9 "In this respect the system 
may be used to execute a transaction. 


Page 19, line 14 


46. Cancelled 






47. The apparatus of claim 44, 


Not argued separately. Support not required. 
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wherein said central communications 
facility or at least one of the other 
central communications facilities 
further provides a directory of 
providers of goods or services. 






48. 


Same as claim 35 


Same as claim 35 


49. The apparatus of claim 48, 
wherein said audio nresentation is 
adapted to have the form of a 
computerized voice. 


Not argued separately. Support not required. 




50. 


Same as claim 77 


Same as claim 77 


51 . The apparatus of claim 44, 
wherein said apparatus further 
comprises means for recording a 
presentation stopping point for future 
reference. 


The specification at the sentence bridging 
pages 10 and 1 1 discloses: *'To facilitate such 
a technique the remote or central location may 
record the stopping point of the customer's 
last on-line presentation so that when contact 
is resumed an appropriate presentation 
continuing point may be ascertained." 


Page 1 6, line 8 


52. The apparatus of claim 44, 
wherein said eoods or services 
include financial services. 


Page 2, line 32 


Page 17, line 13 


53. The apparatus of claim 44, 
wherein said goods or services 
include auctioning services. 


Page 6, line 31 


Page 7, line 8 


54. The apparatus of claim 44, 
further comprising a software 
application for assisting the central 
communications facility to download 
a contract to the computerized 
remote location. 


Page 22, line 31 


Page 23, line 22 through 
page 24, line 20 "help 
himself in a self-servire 
mode to databases. . . The 
information can also be in 
the form of contracts." 


55-56. Cancelled 






57. The apparatus of claim 44, 

fiirtVi**r rntYifiTKincf n snftwnrp 

application adapted to assist the 
customer to download information 
relating to goods or services from 
said central communications facility. 


Not argued separately. Support not required. 




58. The apparatus of claim 44, 
further comprising means for 
downloading software from the 
central communications facility to 
the computerized remote facility. 


The specification at page 10, lines 12-15 
discloses: "... it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 


Page 1 5, line 1 7 


59. A method for electronically 
transacting goods or services 
between a customer at a remote 
location and a plurality of providers 
of goods or services comprising; 

providing a first database 
associated with a first provider of 
goods or services and containing 
information relating to goods or 


Title to the invention 


Title to the invention 
Page 8, line 20 
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to direct the customer at a remote 
location to a second database 
associated with a second provider of 
goods or services and containing 

i-rtfXrtncitirtn rr*lc*f ifio onons nr 
services - and 

enabling a remote facility to 
browse each of said first or second 
databases for information relating to 
goods or services. 


Page 9 line 32 to page 1 0 line 7 
Page 16 lines 3-7 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 

Page 9, line 8 


60. The method of claim 59, 
further comprising establishing 
communication with a third database 
containing information relating to 
goods or services. . 


Not argued separately. Support not required. 




61. 


Same as claim 39 


Same as claim 39 


62. 


Same as claim 41 


Same as claim 41 


63. 


Same as claim 40 


Same as claim 40 


64. The method of claim 59, 
further comprising periodically 
updating each of said first and said 
second database. 


Page 2, line 23-27 


Page 13 s line 4 


65-66. Cancelled 






67. 


Same as claim 77 


Same as claim 77 


68. 


Same as claim 35 


Same as claim 35 


69. The method of claim 68, 
wherein said audio- visual 
presentation has the form of 
computerized voice. 


Same as claim 43 


Same as claim 43 


70. Apparatus for marketing 
goods or services, comprising: 

a central communications 
facility to provide information 
relating to goods or services to a 
customer at a computerized remote 
facility, said central communications 
facility adapted to enable said 
customer to select and contact at 
least one other central 
communications facility providing 
information relating to goods or 
services; 

a first communication 
device associated with said central 
communications facility for 
providing live communication 
between the central communications 
facility and said computerized 
remote facility; 

a second communication 
device associated with said central 


Page 8 line 1 

Page 9 line 32 to page 10 line 7 

Page 14 line 26 (e.g. phone 34) 
Page 14 line 24 (e.g. modem 30) 


Page 1, line 16 

Incorporated by reference 
from '309 application; see 
also Page 20, line 2 

Page 20, line 5 
Page 1 7, line 24 
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communications facility for 
providing a second simultaneous 
communication between said central 
communications facility and said 
computerized remote facility; and 
a database of information 
relating to goods or services 
accessible by said customer at said 
remote facility. 


Page 9 line 32 to page 1 0 line 7 


Page 8, line 20 


71 . The apparatus of claim 70, 
wherein said database of information 
relating to goods or services includes 
a directory of providers of goods or 
services. 


Not argued separately. Support not required 




72. The apparatus of claim 70, 
wherein said live assistance is 
interactive. 


Page 20, line 9 


Page28 s lmes 18-23 


73. The apparatus of claim 70, 
wherein said central communications 
device is adapted to download a 
software application to said 
computerized remote facility. 


T^ot srrpiififl ^pr>aratp1v 5\iinnnrt not rpnnirprl 




74. The apparatus of claim 73, 
wherein said software application is 
adapted to provide additional 
information relating to goods or 
services. 


Not argued seoaratelv Sunnort not reouired 




75. The apparatus of claim 73, 
wherein said software application is 
adapted to enable said computerized 
remote facility to communicate with 
said central communications facility. 


Not argued separately. Support not required. 




76. The apparatus of claim 73, 
wherein said software application is 
adapted to enable said computerized 
remote facility to facilitate a 
transaction using the information 
provided by said central 
communications facility. 


Not argued separately. Support not required. 




77. The apparatus of claim 30, 
wherein said computerized central 
communications facility is further 
programmed to provide said 
customer with live assistance upon 
request. 


The specification at page 1 5, line 3 1 - page 
16 line 7, discloses: "At that time the 
customer may automatically review 
established presentations to better prepare him 
for a session with a representative and to 
educate the customer on the goods and 
services he is about to consider or at the 
customer's wish he may bypass these 
introductory presentations and immediately 
direct the session or request personal 


Page 23, line 1 1 
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assistance from a representative." 




78. 


Same as claim 77 


Same as claim 77 


79. The apparatus of claim 44, 
wherein said first central 
communications facility further 
enables said customer to browse said 
first set of information relating to 
goods and service. 


Page 16, lines 3-7 


Page 9, line 8 


80 


Same as claim 79 


Same as claim 79 


8 1 . The method of claim 59, 
further comprising enabling the 
remote facility to search said first 
database or said second database. 


Page 21 , lines 28-30 


Page 22, line 14 


82. An apparatus for providing 
information relating to goods and 
services comprising: 


The specification at page 1 5 lines 10-14 


Page 1, line 14 


a first computerized central 
communications facility of a first 
provider linked to a plurality of other 
computerized central 
communications facilities providing 
information relating to goods and 
services, at least one of said plurality 
of other computerized central 
communications facilities associated 
with a second provider, and to a 
computerized remote facility adapted 
to have access to said plurality of 
other computerized central 
communications facilities; 

wherein at least one of said 
computerized central 
communications facilities is adapted 
to provide information to enable said 
remote facility to select and contact 
another one of said computerized 
central communications facilities. 


page 10 lines 2-7, page 5 lines 4-1 1 
Figure 1, Page 9 line 32 to page 10 line 7 


Page 1, line 14 

Figure 1 ; Incorporated by 
reference from '309 

20, line 2 


83. The apparatus of claim 82, 
wherein each of the plurality of 
central communications facilities is 
connected to a first central 
communications facility. 


Page 6, line 33 


Page 7, line 9 


84. The apparatus of claim 82, 
wherein each of said plurality of 
central communications facilities is 
linked to at least one other central 
communications facility. 


Page 6, line 33 


Page 7, line 9 
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8 5 . The apparatus of claim 82, 
wherein each of said central 
communications facilities is further 
adapted to provide information 
relating to at least one of goods or 
services. 


Page 3 line 34 to page 4 line 3 


Page, 8 line 20 


86. 


Same as claim 77 


Same as claim 77 


87. An apparatus for marketing 
goods and services, comprising: 

a central communications facility 
adapted to provide a set of 
information relating to goods or 
services to a customer at a 
computerized remote facility, said 
centra] communications facility 
further adapted to be accessible to 
said customer through information 
provided by at least one other central 
communications facility; and 

a communication device to 
enable said central communications 
facility to communicate with said 
remote facility, said communication 
including transmitting said set of 
information to said customer at said 
remote facility. 


The specification at page 1, lines 10-14 

Figure 1, page 3 line 34, sentence bridging 
pages 9 and 10 

FIG. 1; Page 1 lines 10-18; paragraph 
bridging pages 1 4 and 1 5 


Page 1, line 14 

Figure 1 ; Incorporated by 
reference from '309 
application; see also Page 
20, line 2 

Figure 1; Page 1, line 14; 
page 14, line 10 


88. An apparatus to market 
goods or services over an electronic 
network, comprising: 

a first computerized central 
communications facility of a first 
provider linked to a second 
computerized central 
communications facility of a second 
provider and to a remote facility of a 
customer, said first computerized 
central communications facility 
having information relating to goods 

nr <:prvirp<: ^tnrp.H in a HaraHa^p and 

a processor programmed to: 

receive from said customer 
a request to at least one of search, 
browse and access said database for 
information of interest; 

enable said customer to at 
least one of search, browse and 
access said database for information 
of interest; 


The specification at page 1, lines 10-14 
page 9 line 33 - page 10 line 7 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 


Page 1 , line 1 4 

Figure 1 ; Incorporated by 
reference from '309 
application; see also Page 
20, line 2 

Page 22, line 14; Page 29, 
line 2; page 8, line 23 

Page 22, line 14; Page 29, 
line 2; page 8, line 23 
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transmit said information of 
interest from said database to said 
computerized remote 
communications facility; 

direct said customer to said 
second computerized central 
communications facility, said second 
computerized central 
communications facility having 
information relating to goods or 
services stored in a database; and 

periodically update said 
database in said first or second 
computerized central 
communications facility. 


FIG. l,page 1 line 15 
Page 10 lines 3-5 

Page 2, line 23-27 


Figure 1; page 1, line 19 

Incorporated by reference 
from '309 application; see 
also Page 20, line 2 

Page 13, line 4 


89. A first computerized central 
communications facility linked to a 
plurality of other computerized 
central communications facilities, 
said first computerized central 
communications facility comprising: 


me i»pct,iiicauori ai page .y line jd — page iu 
line 7 discloses: "... upon pressing or utilizing 
the touch screen, keyboard or input device the 
customer may activate the system causing it to 
retrieve from a central facility a directory of 
goods and services available and thus 
permitting the customer to select another 

central fppilitv frntn r* Hi^nlnvprl 1i<st r*r 

catalogue and establish contact with it and 
thus have access to numerous central facilities 
and a myriad of goods and services." 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 


a database of information relating to 
goods or services 


The specification at page 16, lines 3-7, 
discloses: "[t]he customer may establish 
contact with the central facility's equipment 
wiLiium uic fis^isuiriuc Kji d rcprcscniaLi ve anu 
merely help himself in a self-service mode 
where he may browse through databases of 
goods and services." 


Page 9, line 8 


a communication device for 
communicating with a customer at a 
remote facility; and 


Figure 1 schematically illustrates a 
communication device, a modem, for 
providing data communication between 
central communications facility and the 
remote facility. Further, the specification at 
page 14, lines 23-32: "As seen in FIG. 1, this 
equipment includes a modem 30... 


Figure 1 ; Page 1 7, line 24 


a processor programmed to: 

receive from said customer 

a request to search, browse or access 

said database 

enable said customer to at 

least one of search, browse or access 

said database for information of 

interest 

communicate said 
information of interest to said 
customer 


page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

FIG. l,page 1 line 15 


Page 22, Ime 14; Page 29, 
line 2; page 8, line 23 

Page 22, line 14; Page 29, 
line 2; page 8, line 23 

Figure 1; page 1, line 19 
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direct said customer to one 
of said other computerized central 
communications facilities that has 
information relating to goods or 
services in competition with at least 
one of said first computerized central 
communications facility or said other 
computerized central 
communications facilities. 


the sentence bridging pages 9 and 10; 
Referring to deficiencies of the prior art as 
compared with the embodiments of the 
invention, the specification, at page 6 lines 2- 
6, discloses: 4i Neither does Walker permit 
each remote facility to communicate with a 
variety of central facilities thus restricting the 
variety and competition for goods and 
services there offered..."; further, the 
specification at page 1 1 lines 20-32 discloses: 
"The reduction in costs associated with these 
products will then help create a greater variety 
of more competitive products for customers 
more likely to meet each customer's specific 
needs with greatly reduced overhead costs 
allowing the products to be much more 
competitive with other products and services 
... The reduced capital requirements would 
also encourage smaller companies to compete. 
Many smaller companies currently 
concentrate on specific states or regions as 
they do not have the resources to develop 
products for many states. The result would be 
increased competition." 


Incorporated by reference 
from £ 309 application; see 
also Page 20, line 2 


90. A first computerized central 
communications facility linked to a 
plurality of other computerized 
central communications facilities, at 
least one of said other computerized 
central communications facilities 
providing information relating to 
goods or services in competition 
with said first computerized central 
communications facility, the said 
first computerized central 
communications facility comprising: 


Referring to deficiencies of the prior art as 
compared with the embodiments of the 
invention, the specification, at page 6 lines 2- 
6, discloses: '"Neither does Walker permit 
each remote facility to communicate with a 
variety of central facilities thus restricting the 
variety and competition for goods and 
services there offered...", the specification at 
page 9 line 33 - page 10 line 7 discloses: "... 
upon pressing or utilizing the touch screen, 
keyboard or input device the customer may 
activate the system causing it to retrieve from 
a central facility a directory of goods and 
services available and thus permitting the 
customer to select another central facility 
from a displayed list or catalogue and 

p<itsVi1i*;H f*nnfpr*t witV> it and tViii^: havp flprp^ 1 ? 

to numerous central facilities and a myriad of 
goods and services "; further, the 
specification at page 1 1 lines 20-32 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 


a database of information relating to 
goods or services 


The specification at page 16, lines 3-7, 
discloses: "[t]he customer may establish 
contact with the central facility's equipment 
without the assistance of a representative and 
merely help himself in a self-service mode 
where he may browse through databases of 
goods and services." 


Page 9, line 8 


a communication device for 
communicating with a customer at a 


Figure 1 schematically illustrates a 
communication device, a modern for 


Figure 1 (modem 30) 
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computerized remote facility; and 


providing data communication between 
central communications facility and the 
remote facility. Further, the specification at 
page 14, lines 23-25: "As seen in FIG. 1, this 
equipment includes a modem 30, a digital 
computer 32... " 




a processor programmed to: 

receive from said customer 

a request for information relating to 

goods or services 

enable said customer to at 

least one of search, browse or access 

said database for information 

relating to said goods or services, 

and 

communicate said 
information relating to said goods or 
services to said customer 


The specification at page 3 line 34 - page 4 
line 3; the specilication at page 16, lines 3-7 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

FIG. l,pagel line 15 


8:21 (page: line) to 9:2 

Page 22, line 44; Page 29, 
line 2; page 8, line 23 

Figure 1 ; page 1, line 19 


wherein said customer at said 
computerized remote facility can 
access information at said first 
computerized central 

UOrUIIilUllUdllUJli* IdUllliy dJILi WJUJ al 

said at least one other competing 
computerized central 
communications facility by using 
software downloaded from said first 
computerized central 
mm mi mi rations facility or from at 
least one other computerized central 
communications facility. 


Page 9 line 32 to page 10 line 7 

The specification at page 10, lines 12-15 


Incorporated by reference 
from ' 309 application, see 
also Page 20, line 2 

Page 15, line 17 


o,] *** 


Not argued separately. Support not required. 




92. 


Same as claim 32 


Same as claim 32 


93. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide employee 
recruiting information. 


Page 23, line 33 


Page 28 line 24 to page 29 

liJIC *t 


94. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to verify the identity of 
said customer. 


Page 1 4, line 1 5 


Incorporated by reference 
from '309 application 


95. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide information 
about the sale or financing of 


Page 6, line 27 


Page 6, line 23 to page 7 
line 4 
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housing. 






96. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide a coupon 
relating to said goods or services to 
said customer. 


Page 24, line 18 


Page 29, line 7 


97. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide a discount 
relating to said goods or services to 
said customer. 


Page 24, line 19 


Page 29, line 8 


98. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to charge said customer a 
fee to obtain access to said 
information relating to goods or 
services. 


Page 24, line 1 6 


Page 29, line 5 


oo 

yy 


Not argued separately. Support not required. 




100. 


Same as claim 32 


Same as claim 32 


101. 


Same as claim 93 


Same as claim 93 


102. 


Same as claim 94 


Same as claim 94 


103. 


Same as claim 95 


Same as claim 95 


104. 


Same as claim 96 


Same as claim 96 


105. 


Same as claim 97 


Same as claim 97 


106. 


Same as claim 98 


Same as claim 98 


107. The apparatus of claim 87, 
wherein at least one of said central 
communications facilities is 
configured provide auctioning 
services. 


Page 6, lines 3 1 -34 


Page 7, line 9 


108. A marketing apparatus for use 
with a distant communications 
apparatus, 


See title 4 SYSTEM AND METHOD FOR 
FACILITATING TRANSACTIONS 
UTILIZING CENTRAL AND REMOTE 
LOCATIONS'; under Summary of the 
Invention see page 8 line 1(8:1) 'The method 
by which the transactions are facilitated 
reduces the costs associated with creating, 
marketing administering and selline these 
products and services...', page 6 line 32 \. .a 
number of the remote locations may be 
concurrently linked with one or more central 
facilities or auction houses so that groups of 
customers at each remote or local auction 
facility may participate in the actual auction at 
one or more distant central facilities . . ' and 
page 8 line 15 \ . . transaction system and 


See Title to the Invention, 
Page 7, line 8 
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method where having earlier established 
communication between the remote and 
central locations the customer may use the 
electric communications facilities... \ 




said distant communications 
apparatus having means for storing a 
digital image of a good for sale, 
means for storing a data record of 
said good for sale, 


See Field of the Invention' pgl '...system and 
method for facilitating transactions utilizing 
central and remote facilities in concurrently or 
non concurrently transmitting voice or audio, 
data, and images... to sell... goods Page 4. 
line 1 "... information is centralized or stored 
centrally... "; see under Description of the 
Prior Art at page 3 line 34 '...the preferred 
embodiment of the present invention where 
the information is centralized or stored 
centrally'. 


See Field of the Invention' 
page 1 

Page 16, line 11 "... storage 
of all product information 
at the central facility. . . 
Page, 8 line 20 


and means for transmitting such to 
said marketing apparatus. 


See Field of the Invention' page 1 '..system., 
for facilitating transactions ... in ... 
transmitting voice or audio, data, and 
images../; 


See Field of the Invention' 
page 1 


said marketing apparatus 
comprising: 

a communications means for 
communicating with said distant 
communications apparatus, 
a processor operably connected to 
said communications means, said 
processor receiving a data record of 
a good for sale from said distant 
communications apparatus, said 
processor receiving an identification 
code from said distant 
communications apparatus; 


See page 6 line 32 \.. a number of the remote 
locations may be concurrently linked with one 
or more central facilities or auction houses so 
that groups of customers at each remote or 
local auction facility may participate in the 
actual auction at one or more distant central 
facilities... 1 ; page 5 line 9; see 13:24 
(page: line) for digital computer 18 which 
would encompass a processor; see 16: 12 
using identification code to identify 
facili ty/apparatus . 


Page 7, line 8 

Field of the Invention; 
Figure 1 

Page 14, line 19 


a storage device operably connected 
to said processor, said storage device 
adapted to receive said data record of 
a good for sale, said data record 
containing an image of said good for 
sale and a written description of said 
good for sale; 


See 3:35 (page: line) '...the present invention 
where the information is centralized or stored 
centrally and thereafter transmitted... \ 12:29 
* . . . the present invention employing an array 
of means for transmitting and/or receiving 
information comprising visual, audio, and/an 
data...'. See Tield of the Invention' page 1 
\.. system., for facilitating transactions ... in ... 
transmitting voice or audio, data and 
images...*: 18:1 'Information for home users 
when purchasing or renting movies, music, or 
other forms of entertainment might comprise: 
ratings, titles, product descriptions, artists or 
actors, articles written. 


Page, 8 line 20 

See Field of the Invention' 
page 1 

Page 26, line 9 


presentation software operably 
connected to said storage device and 
a communications link, said 
presentation software providing via 
said communications link an 


19:32 (page: line) 'The transmitted 
presentation may utilize a well known 
spokesperson and give the appearance of a 
commercial or infomercial. On his own the 
customer may back up, fast forward, skip, or 


Page 9, line 1 
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;■ : : " Jv;:: : ;i l^aim:";;' i> : ■ I j :;-|!;|f ! L j' l,i 


j r l.:5^p^ : ^:Sie i -309 ; ; Appii cation::: J ;; : ;:p; • 


;;;i: : :;fSupp6rt'in jthe .Qhstarii; : j 
"7'"' ': Application 


interface to said marketing apparatus 
for a customer, said presentation 
software providing said customer 
with access to said data record 
written description and said image of 
said good for sale; 


jump to the specific product information he 
wishes...', 18:29 graphics software permitting 

^nctnmpr o c o r"t oto 

CUblUlUCI ID dCOCbo udia. 


Page 28, lines 9-14 


a transaction processor operably 
connected to said communications 
link and said storage device, said 
irajiSdL lion piutfCobui dudpicu i\j 
enable customer to tender payment, 
and to approve said payment means; 
and 


13:9 (page:line) 'the system may be used to 
execute a transaction. ..'.11:8' The svstem 
could thus provide a means to ...tender 

navmpnt frvr onnHc nrtH cprvi rpc TYnrr*VicicpH T 
JJdyHICILl 1U1 ^UUUo olIU oCl VIUCd |JUI UJldoCU. , 

7:11 '...remit his payment/; 21:13 
1 ... approve the intended purchase. . . 


Page 19, line 14 
Page 25, line 8 

19:8 (page:line); Page 29, 
line 11 


a transaction record means operably 
connected to said transaction 

prOt/CbSOI, aolU LItUl^>dL<LHJll ICtUJU 

mpiinQ trnrmrmttintJ t n «iaiH ni^tnmpf 

in response to said purchase request 
a record of said transaction. 


7:14 (page: line) '...customer mav be provided 
a separate recording or printing device to 

t"\tv\ \/i / it* tnf 1 1 1 c t nmpf a rp^nrH r\r ff^c-t^tT^t /~\¥ 
U1UV1UC LI1C t/LloHJillCi a ICLU1U \JI iCUClUL \Jl 

any transaction he may perform... * 


Incorporated by reference 
from '309 application; see 

o 1 c r\ Pa cr& J \ 1 irt ^ 1 A 
al£>\J .TagC £J y llUC It 


109. 


Same as claim 107 


Same as claim 107 


1 1 0. The m arketing apparatus of 
claim 108 wherein at least one of 
said apparatus is configured to 
provide a coupon relating to said 


24: 1 8 . . provide the customer with a printed 
coupon, rebate or voucher. . . " 


Page 29, line 7 


Ill 


Not argued separately. Support not required. 




1 1 2. The marketing apparatus of 
claim 108 wherein at least one of 
said computerized central 
communications facilities is 
configured to enable said customer 
to select and contact another 
computerized central 

c* r\ m m 1 mi rrx\ \ cmc TOfi 1 1 1\/ 
CUlimiLirilUdLUJJlo IdOllliy. 


10:3 "... permitting the customer to select 
another central facility from a displayed list or 
catalogue and establish contact with it... " 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 


113. The marketing apparatus of 
claim 108 wherein at least one of 
said apparatus is configured to 
contact said customer and apprise 
said customer of goods or services 
offered or any special offerings. 


16:28 "... where the central system would 
contact the remote facility to apprise potential 
customers of goods and services offered... " 


Page 27, lines 14-21 


114 TTip iTi£trk*ptiTiu nnnnratiK nf 
1 It. ill dl tv^lll l££ dJJ^Joi aluo KJL 

claim 1 08 wherein at least one of 
said apparatus is configured to 
initiate contact with said customer. 


1 ^v9R " whprp tVie rentral <;v«itpm woiilrl 

contact the remote facility to apprise potential 
customers of goods and services offered. . . " 


Paee 27 lines 14-21 


115. An apparatus to market and/or 
sell goods or services over an 
electronic network comprising: 


As with Claim 30, the specification at page 1 9 
lines 10-17 disclosed: "The present invention 
generally relates to. . . svstem and method for 
facilitating transactions. . . "Xtfie specification 
at page 8 lines 1-4 discloses: "The method by 
which the transactions are facilitated reduces 
costs associated with creating, marketing, 


Page 1, lines 14-22 
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ftnminiQtPTiTior nnH Qpllincr tVi***;** TvroHiif'tc onH 

services. ..".8:16 (page: line) \ . . established 
communication between the remote and 
central locations the customer may use the 
electronic communications facilities... ' 




a first computerized central 
communications facility adapted to 
be linked to a computerized remote 
facility and to a plurality of other 
computerized central 
communications facilities, 


the specification at page 6, line 31 - page 7 
line 3 discloses: "For auction houses a number 
of the remote locations mav be concurrently 
linked with one or more central facilities. . . " 


Page 7, lines 8-10 


each of said first of other 
computerized central 
communications facilities having 
information relating to goods or 
services stored in a database, and 
each of said first or other 
computerized central 
communications facilities having a 
processor programmed to: 

receive from a customer 
located at said computerized remote 
facility a request to at least one of 
search, browse and access in said 
database at said first or other 
computerized central 
communications facility for 
information or interest; 

enable said customer to at 
least one of search, browse and 
access said database for information 
of interest; and 

transmit said information of 
interest from the database at said 
computerized central 
communications facility to said 

UtJlllJJLlLCi lj£.CCl l 

communications facility, 


page 1 6, lines 3-7 w [t]he customer mav 
establish contact with the central facility's 
equipment without the assistance of a 
representative and merely help himself in a 
self-service mode where he may browse 
through databases of goods and services ": 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

page 21 lines 28-30; page 16, lines 3-7; page 
1 6 line 25 

FIG. l,page 1 line 15 


Page, 8 line 20 

Page 22, line 14; Page 29, 
line 2; page 8, line 23 

Page 22, line 14; Page 29, 
line 2; page 8, line 23 

Figure 1; page 1, line 19 


wherein at least one of said 
computerized central 
communications facilities is adapted 
to provide said customer information 
regarding the rental of entertainment 
products. 


18*1 fiviP'fvliff ft^ *TnfnrmAtinn for hnmp n^r<; 

when purchasing or renting movies, music, or 
other forms of entertainment might 
compromise: ratings, titles, product 
descriptions, artists or actors, articles written 
by critics or excerpts of, short segments of 
music or movie (samples or previews). . . ' 


Pace 76 lines S?_Q 


1 1 6. The apparatus of claim 1 1 5 
wherein said rentals are 
entertainment products. 


Page 1 8, line 3 


Page 26, lines 8-9 


11 7- 120. (Non-elected) 






121. The apparatus of claim 1 1 5 
wherein at least one of said 


Page 7, line 22 


Page 7, line 20 
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Support injihd;^ 


computerized central 

corn muni cat ions facilities is adapted 

to enable said customer to print said 

information. 






1 22. The apparatus of claim 1 1 5 
wherein at least one of said 
computerized central 
communications facilities is 

pon fi en itpH to pnaVtlp <:siiH pii«itoTYipr 

to select and contact another 
computerized central 
communications facility. 


Page 9 line 33 through page 10 line 7 


Incorporated by reference 
from '309 application; see 
also Page 20, line 2 


123. A method for running 
application software in a computer 
network environment, comprising: 


See title ' SYSTEM AND METHOD. . . \ 12:30 
'...means for transmitting and/or receiving 
information comprising visual, audio, and/or 
data between the financial services facility or 

| c\fCii i f\T~\ 1 O sinn Q piititrYmfM" at rvn^ r\F tVi f* 

respective remote facilities or locations 14.', 
and 10:8 '...application software...' 


See Title to the Invention 


providing at least one computerized 
remote communications facility and 
at least one computerized central 
communications facility coupled to 
said network environment, wherein 
said network environment is a 
hyperm edia transmitted 
environment; 


See Figure 1, 12:12 (page:line) 'The 
transactions facilitating system 10 includes at 
least one central facility 12, such as a 
financial services company, marketer, or 
manufacturer and at least one remote facility 
14...', 20:4 'Information may be provided at 
various levels of detail through a technique 
known as hypertext. ' 


Figure 1 

Page 28, line 16 


executing, at said computerized 

r^TYirvt"^ f f\ m tvi i imroti r\nc fan I it\/ 
iGlUUlC UlfllllllUTlilrcillLfJLS IdL-lllLy, 

browsing application software that 
processes a first transmitted 
hypermedia document to identify 
visual and/or audio information in 
said hypermedia document caused to 
be transmitted from said 
computerized central 
communications facility for a 
customer at said computerized 
remote communications facility; 


18:14 (page: line) 'The digital computer 1 8 
bLores buiiduic wen-Known oii-me-sneii 
operations, communications and perhaps 
graphics software programs in its memory and 
is operational to translate the signals, 
electronic or otherwise, caused to be 
transmitted from the financial services facility 
12 into such displayed, audio reproduced...'; 
page 16, lines 3-7 per browse; 20:4 
'Information may be provided at various 
levels of detail through a technique known as 
hypertext. ' 


Page 21, line 4 

Page 9, line 8 
Page 28, line 15 


utilizing said browsing application 
software to display, on a monitor at 
said computerized remote 
communications facility, at least a 
portion of a first transmitted 
hypermedia document received over 
said network from said computerized 
central communications facility, 
wherein a portion of said first 
hypermedia document is displayed 
within a first browsing application 
software window on said monitor at 
said computerized remote 
communications facility, wherein 


18:27 (page:line) 'An example of a suitable 
graphics program is one commercially 
available under the trademark Harvard 
Graphics which may be used to reconstruct 
digitally transmitted information...'. 
According to its web site (see 
http://www.harvardgraphics.com/about.asp) 
Harvard Graphics ran on the Windows 
operating system which supports multiple 
document windows. 18:14 'The digital 
computer 1 8 stores suitable well-known off- 
the-shelf operations, communications and 
perhaps graphics software programs in its 
memory and is operational to translate the 


Incorporated by reference 
from '309 application; see 
also Page 21, line 4 
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;!.;:;::; Support; in: the ■ L 30g ^piicatibhi^^ 


Suji^ 

j \' : Applicajtiph \ IQ \-y : :-|.jJ 


said computerized remote 
communications facility has 
downloaded application software 
from at least one of said 
computerized central 
communications facilities in a 
current or past session, wherein said 
browsing application software is 
operational to process information 
contained in said hypermedia 
document, and wherein said 
Qownioaucu application sonwdre is 

('vr^ratirvnal t c\ \xc\x\^\ dtp* infrvrmtiti fWt 
OpCl aLUJJlcJI \,\J llallDidLC JllIAJilllclllUJl 

contained in said transmitted 
hypermedia document in order to 
display in said first browsing 
application software window or 
otherwise reproduce said 
information at a computer for said 
customer at said computerized 
remote communications facility. 


signals, electronic or otherwise, caused to be 
transmitted from the financial services facility 
12 into such displayed, audio reproduced 
recorded,...'; 10:12 '...it may also be 
beneficial to download certain software from 
the central facility to the remote location to 
provide proper control and support for the 
customer...', 


Page 15, line 17 


124. 


Same as claim 110 


Same as claim 110 


125. 


Same as claim 107 


Same as claim 1 07 


1 26. The method of claim 1 23 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide information 
about the sale or financing of 
vehicles. 


Page 17, line 29; page 1, line 17 


Page 24, line 9; page 1, line 
21 (Field of the Invention) 


127. 


Same as claim 122 


Same as claim 122 


128. 


Same as claim 1 13 


Same as claim 1 13 


129. 


Same as claim 1 14 


Same as claim 114 


1 30. A method for enabling a 
remote user to preview a portion of a 
pre-recorded entertainment product 
from a network computerized central 
communications facility containing 
pre-selected portions of different 
pre-recorded entertainment products, 
using a computer, a computer 
display and a telecommunications 
link between the remote user's 
computer and the network 
computerized central 
communications facility, the method 
comprising the steps of: 


16:34 to 1 8:6 (page:line) 'Having established 
contact ... with the customer's modem 16, 
digital computer 18, monitor 22 ...to transmit 
and provide helpful audio, video, and data 
information to the customer about the 
transaction being proposed ...Such 
information ...may comprise audio and visual 
information related to those goods and 
services ...Information for home users when 
purchasing or renting movies, music, or other 
forms of entertainment might comprise: 
ratings, titles, product descriptions, artists or 
actors, articles written by critics or excerpts 
of, short segments of music or movie 
(samples or previews!..' 


Page 20, line 12 
Page 26, line 8 


a) using the remote user's computer 
to establish a telecommunications 
link to the network computerized 
central communications facility 
wherein the network computerized 


16:3 (page: line) '. .customer may establish 
contact with the central facility's equipment 
...help himself in a self-service mode where 
he may browse through databases of goods 
and services...' 


23:21-24 
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;:;: r ;::;S^pji^iH=i^ 
i:;! !'"!:;;;! :;;^pl jcatiohj 


comprises (i) a central computer 
coupled to a communications 
network for retrieving and 

trpn<;mi1'tin(? thf* rv**-<;f*l£*rtpH nrvrtmn 

Li HI lOiLll LI LI Ig Ulb Lvl ^ ok_/ll^.^L\_/V.l L/VJ1 HVJJ I 

of the pre-recorded entertainment 
product upon request by a remote 
user and (ii) a central storage device 
for storing pre-selected portions of a 
plurality of different pre-recorded 
entertainment products; 






W\ ehoosinc* fit Ipa^t otip nre-seleetprf 
portion of the pre-recorded 
entertainment products from said 
central computer; 




.rage zo, lines /-i i 


c) receiving the chosen pre-selected 
portion of the pre-recorded products; 
and 


16:34 (pageiline); 18:6; 16:3 as above 


Page 26, lines 7-1.1 


d) interactively previewing the 
received chosen pre-selected portion 
of the pre-recorded entertainment 
nroduct 


16:34 (page:line); 18:6; 16:3 as above 


Page 26, lines 7-1 1 


131 The method of claim 130 
wherein the method further 
comprises the step of transmitting 
user identification data from the 
remote user's computer to the central 
host server thereby allowing the 
central host server to identify and 
track the user's progress through the 
network computerized central 
communications facility. 


1 (>' 1 In QOP'lin P 1 ^ nemo lHpnti ftrvati c\t\ <~^c\c\p>- \ r\ 

identifv facilitv 1 4 1 S verifv customer 
identification; 20:23 monitoring customer's 
use 


— — 

incorporated by reterence 

from ' ^00 cir^rsl i rvit i r^n 

d^jpilLrdLlUf 1. OCC 

also Pa£*e 1 4 line 1 Q and 
13:15-16 


132. 


Same as claim 110 


Same as claim 110 


133. 


Same as claim 107 


Same as claim 107 


134. 


Same as claim 126 


Same as claim 126 


135 


Same as claim 122 


Same as claim 122 


136 


Same as claim 113 


Same as claim 113 


137 


Same as claim 114 


Same as claim 114 


138. An apparatus for marketing 
goods and/or services, comprising: 

a computerized central 
communications facility providing 
information relating to goods and/or 
services to customers at a plurality of 
computerized remote facilities, each 
of said plurality of computerized 
remote facilities remote from and 
linked to said computerized central 
communications facility; and 

a database of information 
relating to said goods and/or services 
accessible to customers at said 


6:31 (page: line) 4 For auction houses a number 
of the remote locations may be concurrently 
linked with one or more central facilities or 

auction houses so thnt crrmini of nistnmprs at 
each remote or local auction facility may 
participate in the actual auction at one or more 
distant central facilities or houses.' 

page 16, lines 3-7; page 1 8 line 25 


Page 7, line 8 
Page 9, line 8 
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:;■ ■ i;!;-;. :F ;' Claim::; :: :| ■ : : 


;i;:r;;;|;ii1 ; ::L 


::; i;- Support j|H-^d-ili^ 


plurality of computerized remote 
facilities; 

wHptpiti ^aiH rnmniit£^ri7pH 

Vr Jlvl vlli July vvili f^** ***** 

central communications facility 
provides auctioning services 
including receipt of auction bids 
placed by customers from said 
plurality of computerized remote 
facilities. 


Page 7 line 6 


Page 7, lines 8-15 


1 39. The apparatus of claim 1 1 5 
wherein said rentals are travel 
rentals. 


Page 23, line 26; page 1 8 line 2 


Page 1 5, line 1 1 and Page 
26, line 8 


1 40. An apparatus to market 
and/or sell goods or services over an 
electronic network comprising: 


As with Claim 30, the specification at page 1 , 
lines 10-17 disclosed: "The present invention 
generally relates to... system and method for 
facilitating transactions. . . ")'fiie specification 
at page 8 lines 1-4 discloses: "The method by 
which the transactions are facilitated reduces 
costs associated with creating, marketing, 
administering, and selling these products and 
services . . . 8:16'... established 
communication between the remote and 
central locations the customer may use the 
electronic communications facilities... * 


See Field of the Invention, 
Page 1, line 14 


a first computerized central 
communications facility adapted to 
be linked to a computerized remote 
facility and to a plurality of other 
computerized central 
communications facilities, 


The specification at page 5, lines 8-10 
discloses: "...whereas the present invention 
would with central storage permit each remote 
facility or location to communicate with an 
array of central facilities... "; the specification 
at page 6, line 31 - page 7 line 3 discloses: 
"For auction houses a number of the remote 
locations may be concurrently linked with one 
or more central facilities... the specification 
at page 7 lines 30-35 discloses: "The customer 
is to communicate with central facilities or 
locations comprising banks, ... or in general 
any location for which a customer might wish 
assistance; the specification at page 9 line 33 
- page 1 0 line 7 discloses: "... upon pressing 
or utilizing the touch screen, keyboard or 
input device the customer may activate the 
system causing it to retrieve from a central 
facility a directory of goods and services 
available and thus permitting the customer to 
select another central facility from a displayed 
list or catalogue and establish contact with it 
and thus have access to numerous central 
facilities and a myriad of goods and services." 


Fig 1; Page 7, line 8-10 


each of said first or other 
computerized central 
communications facilities having 


The specification at page 3 line 34 - page 4 
line 3 discloses: "... unlike the preferred 
embodiment of the present invention where 


Page, 8 line 20 
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St^port tri tfki^Q^. ^ ;.;!.; 


t ;;SMprk)rt;in;Jhe Jnsta;rit;|" ;;; 

."v. ; "I [ Application '{'.'A'.''-. \ \ 


information relating to goods or 
services stored in a database, and 
each of said first or other 
computerized central 
communications facilities having a 
processor programmed to: 

receive from a customer 
located at said computerized remote 
facility a request to at least one of 
search, browse and access in said 
database at said first or other 
computerized central 
communications facility for 
information of interest; 

enable said customer to at 
least one of search, browse and 
access said database for information 
of interest; and 

transmit said information of 
interest from the database at said 
computerized central 
communications facility to said 
computerized remote 

(JO 1 11 1 11 UJ 11 o clllL'I LdL.llliy , 

wViPTPin at lf*a<it nnp of <tfiid 
computerized central 
communications facilities is adapted 
to provide said customer information 
regarding entertainment rentals. 


the information is centralized or stored 
centrally and thereafter transmitted to the 
customer at the remote location. . . "; the 
specification at page 16, lines 3-7, discloses: 
"[t]he customer mav establish contact with the 
central facility's equipment without the 
assistance of a representative and merely help 
himself in a self-service mode where he may 
browse through databases of goods and 
services."; the specification at page 21 lines 
28-30 discloses: "The customer may respond 
to questions regarding his medical history and 
based upon a search of medical history either 
at the central facility. . . " 

page 21 lines 28-30; page 16, lines 3-7, page 
18 line 25 

FIG. l,pagel line 15 

1 8' 1 fv>af>e' lineal * Information for homp u^pr^ 
when purchasing or renting movies, music, or 
other forms of entertainment might 
compromise: ratings, titles, product 
descriptions, artists or actors, articles written 
by critics or excerpts of, short segments of 
music or movie (samples or previews). ' 


Page 22, line 14; Page 29, 
line 2; page 8, line 23 

Page 22, line 14 ? Page 29, 
line 2; page 8, line 23 

Figure 1; page 1, line 19 
Page 26, line 7 


141. The apparatus of claim 1 40 
wherein said rentals are movie 
rentals. 


Page 1 8, line 2 


Page 26, line 8 


142 


Same as claim 121 


Same as claim 121 


143 


Same as claim 122 


Same as claim 122 
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CENTRAL PAX CENTER 

JAN 2 5 2007 

(6) Grounds Of Rejection To Be Reviewed On Appeal 

Included at the end of each issue enclosed in brackets is the item number used by the Examiner 
in his final action. 

(1) The issue is whether claims 115, 116, 121, 122, and 140-143 are unpatentable under 35 
U.S.C. 102(e) as being anticipated by U.S. Patent No. 5, 734,823 (Saigh et al) [Examiner's final 
action, item 4] 

(2) The issue is whether claim 123 is unpatentable under U.S.C. 102(e) as being anticipated by 
U.S. Patent No. 5, 724, 424 (Giffbrd). [5] 

(3) The issue is whether claims 30-33, 36, 39-45, 47, 49, 51, 54, 57-64, 67, 79-55, 87-90, 92, and 
100 are unpatentable under 35 U. S. C 103(a) as being anticipated by "Services: AT&T 
Provides Compass " (AT&T) in view of U.S. Patent No. 4,992,940 (Dworkin). [7] 

(4) The issue is whether claims 50, 72, 77, 78, and 86 are unpatentable under 35 U. S. C. 103(a) 
over AT&T andDworkin in view of U.S. Patent No. 5,191,410 (McCalley et al.) [8] 

(5) The issue is whether Claims 34, 35, 38, 48, 52, 53, 68, 69, 94, 95, 103, and 107 are 
unpatentable under 35 U. S. C. 103(a) over AT&T and Dworkin in view, of U.S. Patent No. 
5,347,632 (Filepp et al) [9] 

(6) The issue is whether Claims 70-76 are unpatentable under 35 U. S. C. 103(a) over AT&T in 
view of Dworkin and McCalley. [10] 

(7) The issue is whether Claims 93, 96-98, 101, and 104-106 are unpatentable under 35 U. S. C. 
103(a) over AT&T and Dworkin in view of Examiner's Official Notice. [11] 

(8) The issue is whether Claims 108, 110-114 and 139 are unpatentable under 35 U S. C. 103(a) 
over Saigh in view of U.S. Patent No. 5,576,951 (Lockwood). [12] 

(9) The issue is whether Claim 109 is unpatentable under 35 U S. C. 103(a) over Saigh and 
Lockwood in view of U.S. Patent No. 5,819,092 (Ferguson et al.) [13] 

(10) The issue is whether Claim 139 is unpatentable under 35 U. S. C. 103(a) over Saigh in view 
of Lockwood. [14] 

(11) The issue is whether Claim 124 is unpatentable under 35 U. S. C 103(a) over Saigh. [15] 

(12) The issue is whether Claim 125 is unpatentable under 35 U. S. C 103(a) over Giffbrd in 
view of Ferguson. [16] 

(13) The issue is whether Claim 126 is unpatentable under 35 U. S. C. 103(a) over Giffbrd in 
view of Lockwood. [17] 
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(14) The issue is whether Claims 127-129 are unpatentable under 35 U. S. C. 103(a) over 
Giffbrd in view ofSaigh. [18] 

(15) The issue is whether Claims 130-132 and 135-137 are unpatentable under 35 U. S. C. 
103(a) over Saigh in view of U.S. Patent No. 5,963,916 (Kaplan/Intouch). [19] 

(16) The issue is whether Claim 133 is unpatentable under 35 U. S. C. 103(a) over Saigh and 
Intouch in view of Ferguson. [20] 

(17) The issue is whether Claim 134 is unpatentable under 35 U. S. C. 103(a) over Saigh and 
Intouch in view of Lockwood. [21 ] 

(18) The issue is whether Claim 138 is unpatentable under 35 U. S. C. 103(a) over Saigh in view 
of Ferguson. [22] 

(19) The issue is whether Claim 30 is subject to the judicially created doctrine of obviousness- 
type double patenting as being unpatentable over Wren (US Patent No, 6,055,514) in view of 
AT&T and Dworkin. [24] 

(20) The issue is whether Claims 108-1 14 and 130-143 are subject to the judicially created 
doctrine of obviousness-type double patenting as being unpatentable over Wren in view of Saigh, 
Ferguson, Intouch and Lockwood. [25] 
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mmm® 

CENTRAL PAX CENTER 

(7) Argument JAN 2 5 2007 

(1). Issue 1, the rejection of claims 115, 116, 121, 122, and 140-143 overhigh is 
unfounded. 

claim 115 (independent, re: rentals) 

Saigh is not prior art for and does not support the invention as claimed. 

Support for applicant's claim as presented in his July 2004 amendment and in the above 
chart came from parent application no. 08/268,309 filed 6/29/94. In fact, all of applicant's claims 
are supported no later than June of 1994 in parent application 08/268,309. 

In contrast, Saigh 5,734,823 was filed 7/25/96 as a child in a chain of filings. 

From Saigh specification... 
"This application is a continuation of U.S. patent application Ser. No. 08/367,056 filed Dec. 30, 
1994, now abandoned, which is a continuation-in-part of the U.S. patent Ser. No. 08/296,120 
filed Aug. 25, 1994, now abandoned, which is a continuation-in-part of Ser. No. 07/787,536 filed 
Nov. 4, 1991, now abandoned." 

His earliest application -the only one that is prior (Ser. No. 07/787,536 filed Nov. 4, 
1991)- contains no mention of rentals in his abstract, claims, SUMMARY OF THE 
INVENTION, drawings, DESCRIPTION OF THE DRAWINGS, nor anywhere else. Sections 
specifically directed at rentals did not exist ( fct 2. Point of Rental Delivery System", etc.). Saigh is 
therefore not prior art for these claims (115, 116, 121, 122 and 140-143) and they are therefore, 
for at least these reasons, allowable. 

Further, the Saigh reference does not teach... 
"a first computerized central communications facility adapted to be linked to a computerized 
remote facility and to a plurality of other computerized central communications facilities, each of 
said first or other computerized central communications facilities having information relating to 
goods or services stored in a database, and each of said first or other computerized central 
communications facilities having a processor programmed to : 

receive from a customer located at said computerized remote facility a request to at least one of 
search, browse and access in said database at said first or other computerized central 
communications facility for information of interest..." 
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. . .as claimed by applicant. None of the cited figures or passages cited by Examiner 
support the invention as claimed. 

In fact, in Saigh's original specification filed in 1991 he doesn't even provide for the 
customer to contact a single central facility to access a database. Rather, as in the abstract of his 
1991 specification, the central storage facility merely provides 'text of books, periodicals, 
magazines, etc. encoded on laser readable disks to the book bank facilities". This information is 
then transported, not transmitted. The claim is therefore, for this reason as well, allowable. 

For at least these reasons, all dependent claims (1 16-122) are also allowable. 
Claim 140 (independent, entertainment rentals) 

As above, Saigh is not prior art for these claims. Further, in Saigh neither the cited 
figures or passages support. . . 

. . ."each of said first or other computerized central communications facilities having a 
processor programmed to: 

receive from a customer located at said computerized remote facility a request to at least 
one of search, browse and access in said database". 

This claim is therefore, for at least these reasons, allowable. 

For at least these reasons, all dependent claims (141-143) are also allowable. 

(2). Issue 2, the rejection of claim J 23 over Giffbrd is unfounded. 

To be considered is whether downloading a document to be executed as a program that 
generates a purchase request and message anticipates using downloaded application software to 
display or reproduce 'information contained in a transmitted hypermedia document'. 

Examiner asserts Gifford at column 5, lines 60-2 and/or Fig 3 supports. .. 

"providing at least one computerized remote communications facility and at least one 
computerized central communications facility coupled to said network environment, wherein 
said network environment is a hypermedia transmitted environment; 

executing, at said computerized remote communications facility, browsing application 
software that processes a first transmitted hypermedia document to identify visual and/or audio 
information in said hypermedia document caused to be transmitted from said computerized 
central communications facility for a customer at said computerized remote communications 
facility; 
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utilizing said browsing application software to display, on a monitor at said computerized 
remote communications facility, at least a portion of a first transmitted hypermedia document 
received over said network from said computerized central communications facility, wherein a 
portion of said first hypermedia document is displayed within a first browsing application 
software window on said monitor at said computerized remote communications facility, wherein 
said computerized remote communications facility has downloaded application software from at 
least one of said computerized central communications facilities in a current or past session, 
wherein said browsing application software is operational to process information contained in 
said hypermedia document, and wherein said downloaded application software is operational to 
translate information contained in said transmitted hypermedia document in order to display in 
said first browsing application software window or otherwise reproduce said information at a 
computer for said customer at said computerized remote communications facility." 

In contrast, Gilford only states ... 
"In an alternate embodiment, document 22 is executed at 23 as a program. A program is defined 
as a set of instructions that can exhibit conditional behavior based upon user actions or the 
environment of the buyer computer. As is known to those skilled in the art, there are many 
techniques for representing programs as data. The program can be interpreted or it can be 
directly executed by the buyer computer. The program when executed will cause the buyer 
computer to interact with the user leading to the user purchase request 24, and the purchase 
message 25 ." 

In Gifford then the downloaded program is only used to generate a "user purchase request 
and message', not to 'translate information contained in a transmitted hypermedia document' as 
herein claimed. Nothing contained in Fig 3 supports this claimed limitation either. 

For at least these reasons claim 123 is not anticipated by the reference and is therefore 
allowable. 

(3). Issue 3, the rejection of claims 30-33, 36, 39-45, 47, 49, 51, 54, 57-64, 67, 79-85, 87- 
90, 92, and 100 over AT&T in view ofDworkin is unsupported 

To be considered is whether a reference that discloses a computer based directory which 
helps users find out "where research is located on the Internet" anticipates a computer system for 
selling and/or marketing goods and/or services where customers may from a list provided by a 
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first central facility select and contact another central facility to obtain additional product 
information. 

Claim 30 (independent, select and contact) 

AT&T does not teach the invention as claimed. 

The AT&T summary is as follows. . . 
"AT&T's on-line service, called the Directory of Directories, allows users free access to the Internet's first 
road map. The directory provides users with a one-stop shopping list of all the Internet's services and 
resources simply by conducting a word search. Users can access the directory of directories through 
Wide Area Information Service (WAIS), Archie, Telnet, Gopher, and electronic mail. WAIS, Archie, and 
Gopher are all network-based information tools that have been made popular by the Internet community. 
The service is free both to users and for Internet providers to list information about their service. 
According to industry analysts, this is the first time that users will be able to find out where information is 
stored on the Internet from a single location. The Directory of Directories is part of the Internet Network 
Information Centre (InterNIC) service. The InterNIC is a 3-member organization created by the National 
Science Foundation to provide network information services and is comprised of AT&Ts Directory of 
Directories, Network Solutions' Registration Services, and General Atomics/Cerfnet's Information 
Services." 

The Examiner fails to distinctly identify where the article's summary covers the invention 
as claimed: "An apparatus to market and/or sell goods or services over an electronic network". 
AT&T's only use was to find out 'where research is located 5 . He thereby fails to fulfill his 
burden of proof. , 

Nothing in AT&T suggests their system was used to market and/or sell goods and/or 
services (abstract or otherwise) as herein claimed. The Examiner is therefore using hindsight to 
modify the reference in light of the inventor's application. Note that the AT&T directory was 
part of InterNIC, "an organization created by the National Science Foundation". It was about 
scientific research, not commerce. The Examiner himself was unable to locate a passage that 
taught the invention as claimed otherwise he would have cited it. The Examiner on copending 
serial number 09/504,374 was aware of the reference, but chose to largely ignore it. Please note 
that AT&T has 'users', whereas Wren has "customers'. Wren is used to sell and market goods 
and services. AT&T is not. 

Further, nowhere does AT&T teach. . . 

"wherein at least one of said computerized central communications facilities is adapted to 
provide to said customer at said computerized remote facility a list of computerized central 
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communications facilities permitting said customer to select and contact at least one other 
computerized central communications facility to request additional information relating to said 
goods or services" 

The Examiner has failed to cite any passage within the reference that anticipates this 
limitation. AT&T is merely a directory of directories ("someone has put together all of the 
different directories into one place") telling users where they may find information they are 
looking for ("users will find it helpful to know where to look to find out where the information is 
located"). It does not permit a customer to " select and contact at least one other computerized 
central communications facility". The reference therefore does not teach the invention as 
claimed. The Examiner is using hindsight to meet the applicant's claim. 

For at least these reasons claim 30 is allowable. 
Claim 31 

Examiner improperly combines disparate references. Dworkin has a single central facility 
providing product information to multiple customers, whereas AT&T has multiple central 
facilities providing research information to multiple users. Dworkin is a one to many system. 
AT&T is a many to many system. These systems are therefore fundamentally different. 
Combining them would then alter their principal of operation. Such a combination is therefore 
improper. 

Further, this claim depends on a claim that is deemed allowable and is therefore itself 
allowable. 
Claim 32 

The cited passage of Dworkin does not teach the invention as claimed. . . 

"wherein at least one of said computerized central communications facilities is further 
programmed to contact the customer and apprise said customer of goods or services offered or 
any special offerings". 

It only teaches "Item No. 4 on the main menu enables the user to view information on 
new products and special promotions". In Dworkin it is then the customer who contacts the 
central facility, not the central facility that contacts the customer as herein claimed. Therefore, 
for at least this reason this claim is allowable. 
Claim 33 

The AT&T reference does not teach the invention as claimed, namely. . . 
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"wherein said computerized central communications facility and each of said other computerized 
central communications facilities are associated with competing providers of goods or services" 

The Examiner fails to distinctly cite any passage that teaches the invention as claimed 
and thereby fails to fulfill his burden of proof 

Further, this claim depends on a claim that is deemed allowable. Therefore, for at least 
these reasons claim 33 is allowable. 
Claim 36 

The use of Official Notice is improper. 

The Examiner uses Official Notice and declares the recited use of a 'presentation 
stopping point' as claimed to be obvious. However, this limitation in a related case (US Pat No. 
6055514) was ruled to be novel and an inventive step. Please see Notice of Allowability dated 
November 10, 1999, page 3, item 6 in said case. Examiner is therefore using hindsight. 

Further, this claim depends on a claim that is deemed allowable. For at least these 
reasons, this claim is therefore allowable. 
Claim 39 

The AT&T reference does not teach the invention as claimed, namely.. . 
"wherein said processor is further programmed to download software from said computerized 
central communications facility to said remote communications facility, said software adapted to 
present information of interest to said customer" 

It only supports downloading data (directory). The Examiner fails to distinctly cite any 
passage and thereby fails to fulfill his burden of proof. 

Further, this claim depends on a claim that is deemed allowable. For at least these 
reasons, this claim is allowable. 
Claim 41 

The cited Dworkin passage does not teach the invention as claimed. . . 
"wherein said processor is further programmed to download software from said computerized 
central communications facility to said remote communications facility, said software adapted to 
enable said customer to conduct a transaction using the information provided by said 
computerized central communications facility relating to goods or services" 

It only supports downloading data (directory). 
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Further, this claim depends on a claim that is deemed allowable. For at least these reasons 
this claim is allowable. 
Claim 43 

This claim depends on a claim that is deemed allowable and is therefore itself allowable. 
Claim 44 (independent, select and contact) 

The reference does not support the invention as claimed. 

The AT&T reference was not for the purpose of marketing goods or services. Nothing in 
the reference supports the claimed limitation... 
"An apparatus for marketing at least one of goods or services " 

AT&T does not say it is used for marketing. The Examiner fails to distinctly cite any 
passage and thereby fails to fulfill his burden of proof. The Examiner is therefore using hindsight 
to modify the reference in light of the inventor's application. 

Further, the Examiner misstates Applicant's claim. It had been previously amended (July 
2004) to recite "said first central communications facility adapted to enable said customer to 
select and contact a second central communications facility having a database of information 
relating to a second set of information relating to goods or services to provide upon request". 
AT&T does not teach this limitation as is now contained in the present claim. 

Dworkin has a database, but it does not support "a second central communications 
facility having a database of information relating to a second set of information relating to goods 
or services to provide upon request" as is claimed. Dworkin has only one central facility from 
which a customer may request information. Even if it were proper to combine the references (we 
do not believe it is), one would still not meet the invention as claimed. 

Therefore, for at least these reasons, this claim is allowable. 
Claim 45 

The Examiner improperly combines disparate references to meet this claim. 

Dworkin has one central facility providing product information to multiple customers, 
whereas AT&T has multiple central facilities providing research information to multiple users. 
In Dworkin all product information is stored at the sole central facility. In AT&T research 
information is stored in multiple servers. Dworkin is a one to many system. AT&T is a many to 
many system. These systems are therefore fundamentally different. Combining them would then 
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alter their principal of operation and be contrary to Dworkin's teaching that all accessible 
information should be stored in a single central facility. 

Further, this claim depends on a claim that is deemed allowable. For at least these reasons 
this claim is allowable. 
Claim 5 1 

As noted above, the Office previously regarded the use of a 'presentation stopping point' 
(a limitation of this claim) as novel and inventive. Examiner is therefore using hindsight in his 
use of Official Notice. 

Further, this claim depends on a claim that is deemed allowable and is therefore itself 
allowable. 
Claim 54 

The cited Dworkin passage does not support the claimed limitation of "a software 
application for assisting the central communications facility to download a contract to the 
computerized remote location". Further, this claim depends on a claim that is deemed allowable. 

For at least these reasons, this claim is allowable. 
Claim 58 

The AT&T reference does not teach the claimed limitation "means for downloading 
software from the central communications facility to the computerized remote facility". The 
Examiner fails to cite any specific portion of the reference to support his contention and 
therefore fails to meet his burden of proof. AT&T only supports downloading data (directory). 

Further, this claim depends on a claim that is deemed allowable. For at least these 
reasons, this claim is allowable. 
Claim 59 (independent) 

The Examiner argues claim 59 is 'substantially similar' to claims 30 and 44. Since claims 
30 and 44 are deemed allowable, so is claim 59. 
Claims 61-64 

The Examiner argues claims 61-64 are 'similar in scope' to claims 39-41. Since claims 
39-41 are deemed allowable, so are claims 61-64. 

Further, these claims depend on a claim that is deemed allowable and are therefore 
themselves allowable. 
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Claim 67 

The Examiner argues claim 67 is 'similar in scope' to claim 42. Since claim 42 is deemed 
allowable, so is claim 67. 

Further, this claim depends on a claim that is deemed allowable and is therefore itself 
allowable. 
Claim 79 

Dworkin does not teach the invention as claimed. 

Nothing in the cited Dworkin figures teaches the claimed limitation "wherein said first 
central communications facility further enables said customer to browse said first set of 
information relating to goods and service". In the cited figures Dworkin merely provides menus 
containing lists of options from which a customer may choose. He does not provide the 
functionality herein claimed, namely fi to browse'. [See MSN Encarta at 
http://encarta.msn.com/dictionary_/browse.html .... 

3. transitive and intransitive 

verb comput online scan computer files: to scan and view files in a computer database or on the 
Internet, especially on the World Wide Web 

For at least this reason the claim is allowable. 

Further, this claim depends on a claim that is deemed allowable and is therefore itself 
allowable. 
Claim 80 

Similar arguments as in claim 79 above. 
Claim 81 

Dworkin does not teach the invention as claimed. 

The cited Dworkin figures do not teach the claimed limitation "enabling the remote 
facility to search said first database or said second database". In the cited figures Dworkin 
merely provides menus containing lists of options from which a customer may choose. For at 
least that reason this claim is therefore allowable. 

Further, this claim depends on a claim that is deemed allowable and is therefore itself 
allowable. 
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Claims 82-85 

The Examiner argues claims 82-85 are 'similar in scope' to claims 30-33. Since claims 
30-33 are deemed allowable, so are claims 82-85. 

Further, these claims depend on a claim that is deemed allowable and are therefore 
themselves allowable. 
Claims 87-90 

The Examiner argues claims 87-90 are 'similar in scope' to claims 30-33. Since claims 
30-33 are deemed allowable, so are claims 87-90. 
Claims 92, 100 

The Examiner argues claims 92 and 100 are 'similar in scope' to claim 32. Since claim 
32 is deemed allowable, so are claims 92 and 100. 

(4) . Issue 4, the rejection of claims 50, 72, 77, 78, and 86 over AT&T and Dworkin in 
view ofMcCalley is unfounded. 

Even if it is proper to combine these references (as established above it is improper to 
combine AT&T with Dworkin), each rejected claim is dependent on a claim that is deemed in 
condition for allowance. Therefore, for at least this reason each claim is allowable. 

(5) . Issue 5, the rejection of claims 34, 35, 38, 48, 52, 53, 68, 69, 94, 95, 103, and 107 
over AT&T and Dworkin in view ofFilepp is unfounded. 

Claim 34 

Even if it is proper to combine these references (as established above it is improper to 
combine AT&T with Dworkin), this claim is dependent on a claim that is deemed in condition for 
allowance. Therefore, for at least this reason this claim is allowable. 

Claim 35 

The proposed combination is improper and Filepp does not teach the invention as claimed. 

The combination of Dworkin, AT&T and Filepp to meet this claim is as above improper as 
they teach away from one another. For example, Filepp teaches a single source of information at 
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column 6, line 41, whereas AT&T teaches multiple sources. To combine would be to alter their 
principal of operation and be contrary to the teaching of Filepp. 

Further, the cited Filepp passages only support that presentation data may contain codes for 
audio signals, videotext -which is the display of text on a video screen, and sounds as may be 
programmed to emit an audible of a particular pitch and duration such as a beep. None of these 
support the invention as claimed "adapted to provide information relating to goods or services in the 
form of an audio or video presentation ". 

Also, the rejected claim is dependent on a claim that is deemed in condition for allowance. 

For at least these reasons the claim is allowable. 

Claim 38 

It is not proper to combine these references to meet this claim as Filepp teaches away from 
AT&T as established above. Filepp teaches a single source of information as at column 6, line 41 ? 
whereas AT&T teaches multiple sources. To combine would be to change the principal of operation 
and be contrary to the teaching of Filepp. 

Further, this claim depends on a claim that is believed to be allowable. For these reasons this 
claims is also allowable. 

Claim 48 

The Examiner argues claim 48 is "substantially similar" to claim 35. Since claim 35 is 
deemed allowable, so should claim 48 be. 

Claim 52 

The combination of Dworkin, AT&T and Filepp as indicated above is improper. They teach 
away from one another. For example, Filepp teaches a single source of information as at column 6, 
line 41, whereas AT&T teaches multiple sources. To combine would be to change the principal of 
operation and be contrary to the teaching of Filepp. 

Here again, the rejected claim is dependent on a claim that is deemed in condition for 
allowance. For at least these reasons the claim is allowable. 
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Claim 53 

The reference does not support the invention as claimed. 

Filepp's disclosure of "quotes and buy/sell orders for stocks and bonds" is not the same as 
providing "auctioning services". Utilizing the common meaning of the word as set forth in 
Webster's New Lexicon Dictionary publ. 1989 ? pg 61, the stock and bond market is clearly not an 
auction (i.e. a public sale at which the goods are sold to the highest bidder). See Appendix A. 

Again, it is not proper to combine these references as Filepp teaches away from AT&T. For 
example, Filepp teaches a single source of information as at column 6, line 41, whereas AT&T 
teaches multiple sources. To combine would be to change the principal of operation and be contrary 
to the teaching of Filepp. 

Further, the rejected claim is dependent on a claim that is deemed in condition for allowance. 
For at least these reasons the claim is allowable. 

Claim 68 

The Examiner argues that claim 68 is similar in scope to claim 35. Since claim 35 is deemed 
allowable, and for at least that reason, so is claim 68. 

Claim 69 

The Examiner argues claim 69 is similar in scope to claim 36. However the claim 36 
limitation of "recording a presentation stopping point" is not the same as the recited limitation of 
using computerized voice as in this claim. Therefore this claim is allowable. 

Claim 94 

The references are improperly combined. 

It is believed the Examiner meant to cite Filepp, here and not Dworkin. Even if having the 
customer enter an access code was the same as verifying the identity of the customer, it is not proper 
to combine these references as Filepp teaches away from AT&T. Filepp teaches a single source of 
information as at column 6, line 41, whereas AT&T teaches multiple sources. To combine would be 
to alter the principal of operation and be contrary to the teaching of Filepp. 

Further, this claim depends on a claim that is deemed allowable. For at least these reasons 
this claim is allowable. 
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Claims 95 and 103 

The reference does not teach the invention as claimed. 

The Examiner is mistaken as to what Filepp discloses. The cited section discloses only that 
his system "provides information on a wide variety of topics, including, but not limited to news, 
industry, financial needs. . .". It does not "provide information about the sale or financing of housing" 
as Applicant claims. 

Further and as previously pointed out, it is not proper to combine these references because 
Filepp teaches away from AT&T. Filepp teaches a single source of information as at column 6, line 
41, whereas AT&T teaches multiple sources. To combine would be to alter the principal of 
operation. 

Also, these claims depend on claims that are deemed allowable. For at least these reasons 
these claims are allowable. 

Claim 107 

The Examiner argues claim 107 is similar in scope to claim 53. Since claim 53 is deemed 
allowable, so is claim 107. 

(6). Issue 6, the rejection of Claims 70-76 over AT&T in view ofDworkin andMcCalley 
is unfounded. 
Claim 70 

This claim was amended in July 2004. As such it appears to have been misinterpreted. It was 
changed as fol lows : 

In Claim 70, line 4, delete the words "direct said customer to at least one other central communication 
facility 1 ' and replace them with - enable said customer to select and contact at least one other second central 
communication facility -. 

Use of the limitation "select and contact" is not anticipated by any of the references as 
documented above. 

Further, and as above, the Examiner improperly combines disparate references. Dworkin has 
one central facility providing product information to multiple customers, whereas AT&T has 
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multiple central facilities providing research information to multiple users. In Dworkin all product 
information is stored at the sole central facility. In AT&T research information is stored in multiple 
servers. They are structurally different systems. Combining them would therefore alter their 
principal of operation and be contrary to Dworkin's teaching that all accessible information should 
be stored in a single central facility. 

For at least these reasons this claim is allowable. 

(7f Issue 7, the rejection of claims 93, 96-98, 101, and 104-106 over AT&T and Dworkin 
in view of Examiner f s Official Notice is unfounded. 

For the reasons discussed fully above, the combination of AT&T and Dworkin is improper. 
Therefore, the combination of Official Notice with AT&T and Dworkin is improper. 

Also, the use of Official Notice itself is highly questionable. According to the MPEP at 
2144.03(A)... 

While "official notice" may be relied on, these circumstances should be rare when an application is under 
final rejection or action under 37 CFR 1.113 . Official notice unsupported by documentary evidence should 
only be taken by the examiner where the facts asserted to be well-known, or to be common knowledge in the 
art are capable of instant and unquestionable demonstration as being well known. 

As this application is under final action such a use then of Official Notice should be rare and 
only when the purported common knowledge is instantly unquestionable. As Applicant's system was 
not in existence before the date of his invention it is exceedingly difficult to see how a further 
modification by each of these dependent claims could be "capable of instant and unquestionable 
demonstration as being well-known". Applicant maintains such knowledge could not possibly have 
been so and that Examiner is once again using the Applicant's own disclosure to meet this claim 
through an improper application of Official Notice. Therefore, this rejection is unfounded. 

Further, each claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons each claim is allowable. 

(8). Issue 8, the rejection of claims 108, 110-114 and 139 over Saigh in view of 
Loclcwood is unfounded. 
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Claim 108 (independent, similar to Woolston 265) 
Saigh is not prior art. 

Applicant's claim reciting in part "means for transmitting said digital image and data 
record to said marketing apparatus' 1 is supported no later than June 1994 as established in the 
above chart. The Saigh reference filed July 1996 is a child in a chain of earlier applications. The 
only application in this chain that preceded applicant's above date contains no support for 
transmitting any product information. The cited figure didn't even exist. As per the Field of the 
Invention section in his November 1991 specification the product information was retrieved via 
laser discs, not via network. 

For at least that reason, Saigh is therefore not prior art for this claim and it is allowable. 
Claim 110 

Saigh is not prior art nor does it support the invention as claimed. 

In Saigh the cited passage (column 14, lines 21-25) does not support "provide a coupon 
relating to said goods or services to said customer" as Applicant claims. Permitting users to view 
"available discounts" does not provide them coupons. Claim 1 10 is therefore deemed allowable. 

Further, as above, the only Saigh specification that predates inventor's disclosure doesn't 
even contain this "Promotional Delivery System" section found in Saigh's cited specification. 
Saigh is then not prior art for this claim. 

Also, claim 110 depends on claim 108, which is deemed allowable. For at least these 
reasons, this claim is allowable. 
Claim 112 

Saigh is not prior art nor does it support the invention as claimed. 

In the Saigh reference neither the figure cited nor anything in his disclosure supports the 
claimed limitation "wherein at least one of said computerized central communications facilities 
is configured to enable said customer to select and contact another computerized central 
communications facility". The Examiner is using hindsight to modify the Saigh disclosure. 

In fact, in Saigh's only specification that predates applicant's disclosure he fails to teach 
enabling the user to contact any central facility as all information was retrieved from local laser 
discs as established above. Saigh is therefore not prior art for this claim. 

Further, this claim is dependent on a claim that is deemed allowable. Therefore, for at 
least these reasons claim 1 12 is allowable. 
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Claim 113 

Saigh is not prior art nor does it support the invention as claimed. 

In the Saigh reference the cited passage (column 14, lines 2 1 -25) does not support the 
invention as claimed- "wherein at least one of said apparatus is configured to contact said 
customer". 

Further, as above the only Saigh specification that predates inventor's disclosure doesn't 
even contain this "Promotional Delivery System" section found in the Saigh reference. 
Therefore, Saigh is not prior art for this claim. 

In addition, this claim is dependent on a claim that is deemed allowable. 

For at least these reasons claim 1 13 is allowable. 
Claim 114 

Saigh is not prior art nor does it support the invention as claimed. 

In the Saigh reference the cited passage (column 14, lines 16-25) does not support the 
invention as claimed- "wherein at least one of said apparatus is configured to initiate contact 
with said customer". 

Further, as above the only Saigh specification that predates inventor's disclosure doesn't 
even contain this "Promotional Delivery System" section found in the Saigh reference. 
Therefore, Saigh is not prior art for this claim. 

Further still, this claim is dependent on a claim that is deemed allowable. Therefore, for 
at least these reasons claim 114 is allowable. 
Claim 139 

Even if this combination of references is motivated and proper, this claim depends on 
another, which is deemed allowable. Therefore, for at least this reason this claim is allowable. 

(9). Issue 9, the rejection of claim 109 over Saigh and Lockwood in view of Ferguson is 
unfounded. 

Ferguson is not prior art. 

Applicant's claim is supported no later than June 1994 as established in the above chart. 
The earliest possible date for the Ferguson reference is November 1994. Ferguson is therefore 
not prior art for this claim. For at least that reason the claim is allowable. 
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(JO). Issue JO, the rejection ofclaimJ39 over Saigh in view ofLockwood is unfounded. 

Applicant asserts such a combination is not proper, as at the time of Applicant's 
invention Saigh was not networked whereas Lockwood was. Modifying either in such a fashion 
would therefore alter principle of operation. 

Further, this claim depends on another, which is deemed allowable. Therefore, for at least 
these reasons this claim is allowable. 

(11) . Issue J J, the rejection of claim 124 over Saigh is unfounded. 
Saigh does not support the invention as claimed and is not prior art. 

In the Saigh reference the cited passage (column 14, lines 21-25) only supports 
permitting users to "access the promotional and commercial information including the dynamic 
viewing electronically of advertising, available discounts, commercials, special promotional 
events.. .". It does not support the invention as claimed- "wherein at least one of said 
computerized central communications facilities is configured to provide a coupon relating to 
goods or services to said customer". 

Further, Applicant's claim is supported no later than June 1994. The Saigh reference filed 
July 1996 is a child in a chain of earlier applications. The only application in this chain that 
preceded applicant's above date doesn't even contain this "Promotional Delivery System" 
section cited in the Saigh patent. Therefore, Saigh is not prior art for this claim. 

Further still, this claim is dependent on a claim that is deemed allowable. Therefore, for 
at least these reasons this claim is allowable. 

(12) . Issue 12, the rejection of claim 125 over Gifford in view of Ferguson is unfounded. 
Ferguson is not prior art. 

As above, applicant's claim is supported no later than June 1994. The earliest possible 
date for the Ferguson reference is November 1994. Ferguson is therefore not prior art for at least 
this claim. 

Further, this claim is dependent on a claim that is deemed allowable. Therefore, for at 
least these reasons this claim is allowable. 

(13) . Issue 13, the rejection of claim 126 over Gifford in view of LocJavood is unfounded. 
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Even if tliis combination of references is proper, this claim depends on another, which is 
deemed allowable. Therefore, for at least this reason this claim is allowable. 

(14). Issue 14, the rejection of claims 127-129 over Giffbrd in view ofSaigh is unfounded. 
Saigh does not support and is not prior art for the invention as claimed. 
Claim 127 

In the Saigh reference neither the figure (Fig 1) cited nor anything in his disclosure 
supports the claimed limitation "wherein at least one of said computerized central 
communications facilities is configured to enable said customer to select and contact another 
computerized central communications facility". 

Further, Applicant's claims are supported no later than June 1994 as noted above. The 
Saigh reference filed July 1996 is a child in a chain of earlier applications. The only application 
in this chain that preceded applicant's above date does not even contain the drawing cited by the 
Examiner. Therefore, Saigh is not prior art for this claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons this claim is allowable. 
Claim 128 

In the Saigh reference the cited passage (column 24, lines 21-25) does not support the 
invention as claimed- "wherein at least one of said computerized central communications 
facilities is configured to contact said customer". 

Further, Applicant's claims are supported no later than June 1994 as noted above. The 
Saigh reference filed July 1996 is a child in a chain of earlier applications. The only application 
in this chain that preceded applicant's above date does not even contain this "Promotional 
Delivery System" section cited by the Examiner. Therefore, Saigh is not prior art for this claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons this claim is allowable. 
Claim 129 

In the Saigh reference the cited passage (column 14, lines 16-25) does not support the 
invention as claimed- "wherein at least one of said computerized central communications 
facilities is configured to initiate contact with said customer". 
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Further, Applicant's claims are supported no later than June 1994 as noted above. The 
Saigh reference filed July 1996 is a child in a chain of earlier applications. The only application 
in this chain that preceded applicant's above date does not even contain this "Promotional 
Delivery System" section cited by the Examiner. Therefore, Saigh is not prior art for this claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons this claim is allowable. 

(15). Issue 15, the rejection of claims 130-132 and 135-137 over Saigh in view of 
Kaplanflntouch is unfounded 
Claim 130 

Intouch is not prior art for and Saigh does not teach the invention as claimed. 

The Intouch 5 ? 963 ? 916 patent is a continuation in part of an original application filed 
beginning in 1990. The original application (subsequently issued as pat no. 5,237,157) did not 
support " interactively previewing the received chosen pre-selected portion of the pre-recorded 
entertainment product" such as over the Internet. That feature was added to his specification in 
10/96. In fact, in his 916 patent Intouch admits in his SUMMARY OF THE INVENTION that 
"The present invention provides for an improvement to the '1 57 patent by integrating a network 
web site as the source of the pre-recorded products and the controlling software". In the '157 
application the samples were stored on CD-ROM disks in the kiosk (see column 4, lines 39- 
60... "storage on CD ROM discs in the kiosk body 50"; and his Technical Field section "CD- 
ROM stored audio and video data".) In contrast, support Applicant presented in his July 2004 
amendment and in the above support chart comes from parent application number 08/268,309 
filed 6/29/94. Therefore, Intouch is not prior art. 

Further, the Saigh cited passage "column 7, lines 5-1 1" does not support "preview a 
portion of a pre-recorded entertainment product from a network computerized central 
communications facility . . as is claimed. It teaches a point of purchase system, but does not 
support 'previewing from a computerized central communications facility'. As established above 
the only prior Saigh specification used local storage. 

In addition, the cited Saigh passages do not support... 

a) "choosing at least one pre-selected portion of the pre-recorded entertainment products 
from said central computer" (column. 6, lines 4-31). Instead it only teaches permitting a 
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customer to retrieve a list of available titles from the local laser disc as documented above in the 
analysis of claim 115. 

b) "receiving the chosen pre-selected portion of the pre-recorded products" (column. 6, 
lines 4-31). Instead, it only teaches permitting a customer to retrieve a list of available titles from 
the local laser disc. 

Therefore, claim 130 is for at least these reasons allowable. 
Claim 131 

Saigh does not support and is not prior art for the invention as claimed. 

Saigh (column 10, lines 52-61) does not support "allowing the central host server to 
identify and track the user's progress through the network computerized central communications 
facility" as claimed. 

Further, the Saigh specification that predates Applicant's disclosure does not contain the 
section relied on by the Examiner. Therefore, Saigh is not valid prior art. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons the claim is allowable. 
Claim 132 

Saigh does not support and is not prior art for the invention as claimed. 

Saigh (column 14, lines 15-25) does not support "wherein at least one of said 
computerized central communications facilities is configured to provide a coupon relating to said 
goods or services to said customer" as claimed. 

Again, the Saigh specification that predates the Applicant's disclosure does not contain 
the "Promotional Delivery System" section relied on by the Examiner. Therefore, Saigh is not 
prior art for this claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons the claim is allowable. 
Claim 135 

Saigh is not prior art for or support the invention as claimed. 

Neither the figure cited (Fig 1) in Saigh nor anything in his disclosure, supports the 
limitation "wherein at least one of said computerized central communications facilities is 
configured to enable said customer to select and contact another computerized central 
communications facility" claimed herein. Fig 1 merely discloses a transactional network without 
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the specific functionality to "select and contact another". In fact, in his only specification that 
predates applicant's disclosure, Saigh fails to teach enabling the user to contact any central 
facility and is therefore not prior art. 

Further, the drawing in question does not appear in Saigh's original 1991 application. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons the claim is allowable. 
Claim 136 

Saigh is not prior art for or support the invention as claimed. 

The Saigh cited passage (column 14, lines 15-25) does not support the invention herein 
claimed "wherein at least one of said computerized central communications facilities is 
configured to contact said customer". It only teaches the customer contacting the central 
information bank, not the central facility contacting the customer as here claimed. 

Further, as above the Saigh specification which predates the Applciant's disclosure does 
not contain this "Promotional Delivery System" section. Therefore, Saigh is not valid prior art 
for this claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons the claim is allowable. 
Claim 137 

Saigh is not prior art for or support the invention as claimed. 

The Saigh cited passage (column 14, lines 15-25) does not support the invention as 
claimed -"wherein at least one of said computerized central communications facilities is 
configured to initiate contact with said customer". 

Again, as above the only Saigh specification which predates inventor's disclosure does 
not contain this "Promotional Delivery System" section. Therefore, Saigh is not prior art for this 
claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons the claim is allowable. 

(16). Issue 1 6, the rejection of claiml3S over Saigh andlntouch in view of Ferguson is 
unfounded. 

Ferguson is not prior art for the invention as claimed. 
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Applicant's claim is supported no later than June 1994, as above. The earliest possible 
date for the Ferguson reference is November 1994. Ferguson is therefore not prior art for this 
claim. 

Also, this claim is dependent on a claim that is deemed allowable. Therefore, for at least 
these reasons the claim is allowable. 

(1 7) . Issue 1 7, the rejection of claim 134 over Saigh and Intouch in view ofLockwood is 
unfounded. 

Even if this combination of references is motivated and proper (We do not believe it is as 
only Lockwood provides information via a network while Saigh and Intouch do so on local 
storage. These references are therefore incompatible.), this claim depends on another which is 
allowable. Therefore, for at least this reason this claim is allowable. 

(18) . Issue 18, the rejection of claim 138 over Saigh in view of Ferguson is unfounded. 
Ferguson is not prior art for this claim. 

Ferguson's earliest date is November 1994. In contrast, support Applicant presents above 
for all claims (including this limitation: "wherein said computerized central communications 
facility provides auctioning services including receipt of auction bids placed by customers") 
came from parent application number 08/268,309 filed 6/29/94. Ferguson is therefore not prior 
art. Hence, for at least these reasons the claim is allowable. 

(19) . Issue 19, the double patenting rejection of claim 30 over Wren in view of AT&T and 
Dworkin is improper. 

This application is a sibling of the Wren 514 patent (copending). Both are children of the 
same parent application (Ser. No.08/268,309, filed June 29, 1994) and therefore this application 
is not subject to the Wren 514 patent other than for claiming the same subject matter. 

Each of the claims cited for double patenting by the Examiner differ distinctly from the 
claims of the 514 patent. For example... 

Claim 30 of the instant application is not the same as claim 1 of its related 514 patent. It 
includes the following limitation not found in the 514 patent claim... 
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"wherein at least one of said computerized central communications facilities is adapted to 
provide to said customer at said computerized remote facility a list of computerized central 
communications facilities permitting said customer to select and contact at least one other 
computerized central communications facility". 

Consequently, claim 30 is patentably distinct and therefore patentable over its copending 

514. 

(20). Issue 20, the double patenting rejection of claims 108-1 14 and 130-143 over Wren 
in view ofSaigh, Ferguson, Intouch and Lockwood is improper. 

Applicant's instant application shares the same priority date of his earlier 514 patent. 
Further, these claims are all patentably distinct from all claims in his 514 patent. For at least 
these reasons, double patenting does not apply and the claims should not be subject to any such 
restriction. 
Specifically... 

Claim 108 of the instant application is not the same as claim 1 of its copending Wren 514 patent. 

For example, claim 108 includes the limitation not found in the 514 patent claim of: 

"said processor receiving an identification code from said distant communications apparatus" 

Claim 108 is then patentably distinct and therefore patentable over its copending Wren 
514 patent. Likewise, as it is not subject to double patenting restrictions its dependent claims 
109-114 should not be. 

Claim 130 of the instant application is not the same as claim 1 of its copending Wren 514 patent. 
For example, claim 130 includes a limitation not found in the 514 patent claim of: 
"enabling a remote user to preview a portion of a pre-recorded entertainment product from a 
network computerized central communications facility " 

Claim 130 is then patentably distinct and therefore patentable over its copending Wren 
514 patent. Likewise, as it is not subject to double patenting restrictions its dependent claims 
131-137 should not be. 

Claim 138 of the instant application is not the same as claim 1 of its copending Wren 514 patent. 
For example, claim 138 includes a limitation not found in the 514 patent claim of: 
"wherein said computerized central communications facility provides auctioning services 
including receipt of auction bids placed by customers " 
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Claim 138 is therefore patentably distinct and therefore patentable over its copending 
Wren 514 patent. 

Claim 139 is dependent on claim 115 which is deemed not subject to double patenting, therefore 
double patenting does not apply to claim \39. 

Claim 140 of the instant application is not the same as claim 1 of its copending Wren 514 patent. 
For example, claim 140 includes a limitation not found in the 514 patent claim of: 
"wherein at least one of said computerized central communications facilities is adapted to 
provide said customer information regarding entertainment rentals" 

Claim 140 is then patentably distinct and therefore patentable over its copending Wren 
514 patent. Likewise, as it is not subject to double patenting restrictions its dependent claims 
1 4 1 - 1 43 should not be. 

In conclusion, this application is copending with and therefore shares the same priority 
date as the Wren 514 patent. The inventions claimed herein are all patentably distinct from those 
in the 514 patent Double patenting is therefore not an issue. 
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CENTRAL FAX CENTER 

JAN 2 5 2007 

Examiner's response to arguments 

All Examiner's assertions and arguments are responded to in Applicant's claim-by-claim 
arguments above. 

Response to Notice of Non-Compliant Appeal Brief Mailed 12/29/2006 

Applicant responds to Examiner's Notice by item number as follows: 

(3) Examiner objects to the wording in section 3 of Applicant's Brief regarding status of 
claims 1 17-120. Applicant has modified this section to clarify the status of claims 1 17-120. 
(5) At second paragraph page 4, Examiner remarks about section 5 and suggests deleting the 
first portion (concise explanation) on pages 6-7. However, this first portion contains the concise 
explanation required by the rules for each independent claim. The claims cited by Examiner as 
not included in that portion were not because they are dependent, thus no explanation is required. 

Dependent Claims: Examiner objects to the support portion of section 5, citing dependent 
claims that are not included there. Applicant has amended part 5 to indicate for every claim in 
the case its support or an explanation of why it is not presented. 

Claim 108: Examiner notifies of an error in one of the claim 108 cites. Applicant has 
corrected the referenced citation and thanks Examiner for bringing it to his attention. 

Applicant notes Examiner had not previously notified Applicant of this citation error 
though it was initially filed with the Second Substitute Appeal Brief in August 2006. The 
previous citation error was in claim 30 from page 8 of the instant application (not page 9 as 
Examiner mistakenly contends), which was corrected in the 4 th Substitute Appeal Brief. 
Therefore, this is not an error "repeatedly noted" by Examiner. 

In an effort to avoid all other potential delays due to any further citation errors, Applicant 
has combed all citations and verified their accuracy. 

Applicant also notes that none of the instant application references have or had more than 
24 lines, including the original claim 108 cite. Therefore, Applicant politely informs Examiner 
his point about citing more than 24 lines is in error. 

309 support : bottom page 4, Examiner suggests moving the support for the 309 parent 
application to an appendix. Applicant has herein done so to Appendix B. Applicant notes 
however that he did include support for said application in an appendix in his first substitute 
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appeal brief filed on March 13, 2006. However, in a telephone interview with the Examiner on 
November 22, 2006 the Examiner instructed the Applicant to move all support from the 
appendix into section 5. Applicant subsequently did so in his fourth substitute appeal brief filed 
December 1, 2006. To comply with seemingly contradictory instructions of the Examiner, 
Applicant has therefore placed support in section 5 and support for the parent application in said 
appendix. Applicant notes there appears to be no rule that would have required either 
modification of his brief Yet, to speed the delivery of this case to the Board Applicant has 
complied with the wishes of the Examiner. 

(7) Examiner states some dependent claims argued separately are not mentioned in section 5. 
All the dependent claims Examiner references are now included in section 5 and support is 
included where required. Accordingly and where appropriate, complementary arguments are 
found in section 7. 

On page 5 Examiner notifies Applicant the Woolston 265 patent noted in his Brief in 
respect to claim 108 is not a reference in this appeal. Applicant understood that. However, as 
Applicant's claim 108 is based on a Woolston claim for which Applicant has an earlier priority 
date, Applicant felt he should make Examiner aware of such. This purpose was clearly stated 
when the claim was first introduced in July 2004. Applicant was not intimating Woolston was a 
reference. 
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DECEIVED 
CENTRAL PAX CENTER 

Summary JAN 2 5 2007 

All corrections and changes to this brief as required by the Examiner and the piles have 
been made. Applicant intends to be resubmit Non-elected claims 1 17-120 should generic claim 
1 15 be allowed. 

Applicant therefore respectfully requests entry of the after final amendment -wherein 
only dependent claims were amended- and allowance of all claims in response to the arguments 
presented herein. 



Respectfully submitted, 




Stephen Wren 
Applicant/ Appellant 



2120-C Serenidad Lane 
Maryland Heights, MO 63043 
3 14-579-9960 (voice and fax) 
steve wr@ varianthlds. com 
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(8) Claims appendix 

The following claims are pending and on appeal unless otherwise noted. 

1-29. Cancelled 

30. An apparatus to market and/or sell goods and/or services over an electronic 
network comprising: 

a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central communications 
facilities, each of said first or other computerized central communications facilities having 
information relating to goods or services stored in a database, and each of said first or other 
computerized central communications facilities having a processor programmed to: 

receive from a customer located at said computerized remote facility a request to at least 
one of search, browse and access in said database at said first or other computerized central 
communications facility for information of interest; 

enable said customer to at least one of search, browse and access said database for 
information of interest; and 

transmit said information of interest from the database at said computerized central 
communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is adapted to 
provide to said customer at said computerized remote facility a list of computerized central 
communications facilities permitting said customer to select and contact at least one other 
computerized central communications facility to request additional information relating to said 
goods or services. 
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31. The apparatus of claim 30, wherein said computerized central communications 
facility is further programmed to facilitate a transaction between said computerized central 
communications facility and said computerized remote communications facility. 

32. The apparatus of claim 30, wherein at least one of said computerized central 
communications facilities is further programmed to contact the customer and apprise said 
customer of goods or services offered or any special offerings. 

33. The apparatus of claim 30, wherein said computerized central communications 
facility and each of said other computerized central communications facilities are associated with 
competing providers of goods or services. 

34. The apparatus of claim 30, wherein at least one of said computerized central 
communications facility and said other computerized central communications facilities further 
includes an audio communication device for communication with said computerized remote 
communications facility. 

35. The apparatus of claim 30, wherein said computerized central communications 
facility and at least one of said other computerized central communications facilities is further 
adapted to provide information relating to goods or services in the form of an audio or video 
presentation. 

36. The apparatus of claim 35, wherein said apparatus further comprises means for 
recording a presentation stopping point for future reference. 

37. Cancelled 
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38. The apparatus of claim 30, wherein said processor is further programmed to 
compile a customer profile based on the customer's search of the database and to provide 
targeted advertising based on said customer profile. 

39. The apparatus of claim 30, wherein said processor is further programmed to 
download software from said computerized central communications facility to said remote 
communications facility, said software adapted to present information of interest to said 
customer. 

40. The apparatus of claim 30, wherein said processor is further programmed to 
download software from said computerized central communications facility to said remote 
communications facility, said software adapted to enable the customer to communicate with said 
central communications facility. 

41. The apparatus of claim 30, wherein said processor is further programmed to 
download software from said computerized central communications facility to said remote 
communications facility, said software adapted to enable said customer to conduct a transaction 
using the information provided by said computerized central communications facility relating to 
goods or services. 

42. The apparatus of claim 30, wherein said processor is further programmed to 
provide an interactive presentation relating to goods or services. 

43. The apparatus of claim 42, wherein said interactive presentation includes an audio 
presentation in the form of a computerized voice. 

44. An apparatus for marketing at least one of goods or services, comprising: 
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a first central communications facility having a first database of information 
relating to goods or services to provide to a customer at a computerized remote facility upon 
request, said first central communications facility adapted to enable said customer to select and 
contact a second central communications facility having a database of information relating to a 
second set of information relating to goods or services to provide upon request; and 

a communication device to enable said first central communications facility to 
communicate with said remote facility, said communication including transmitting said first set 
of information from said first central communications facility to said remote facility. 

45. The apparatus of claim 44, further comprising means enabling said central 
communications facility or said other central communications facilities to conduct a transaction 
with said remote communications facility. 

46. Cancelled 

47. The apparatus of claim 44, wherein said central communications facility or at 
least one of the other central communications facilities further provides a directory of providers 
of goods or services. 

48. The apparatus of claim 44, wherein said information relating to goods or services 
is an audio or a video presentation. 

49. The apparatus of claim 48, wherein said audio presentation is adapted to have the 
form of a computerized voice. 

50. The apparatus of claim 44, wherein said central communications facility is further 
adapted to provide live customer assistance upon request. 
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51. The apparatus of claim 44, wherein said apparatus further comprises means for 
recording a presentation stopping point for future reference. 

52. The apparatus of claim 44, wherein said goods or services include financial 
services. 

53. The apparatus of claim 44, wherein said goods or services include auctioning 
services. 

54. The apparatus of claim 44, further comprising a software application for assisting 
the central communications facility to download a contract to the computerized remote location. 

55-56. Cancelled 

57. The apparatus of claim 44, further comprising a software application adapted to 
assist the customer to download information relating to goods or services from said central 
communications facility. 

58. The apparatus of claim 44, further comprising means for downloading software 
from the central communications facility to the computerized remote facility. 

59. A method for electronically transacting goods or services between a customer at a 
remote location and a plurality of providers of goods or services comprising: 

providing a first database associated with a first provider of goods or services and 
containing information relating to goods or services, said first database adapted to direct the 
customer at a remote location to a second database associated with a second provider of goods or 
services and containing information relating to goods or services; and 

enabling a remote facility to browse each of said first or second databases for 
information relating to goods or services. 
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60. The method of claim 59, further comprising establishing communication with a 
third database containing information relating to goods or services. 

61. The method of claim 59, further comprising downloading a software application 
to said remote facility, said software application adapted to present additional information 
relating to goods or services to the customer. 

62. The method of claim 59, further comprising downloading a software application 
to the remote facility, said software application adapted to assist said customer in conducting a 
transaction using said first or said second database. 

63. The method of claim 59, further comprising downloading a software application 
to the remote facility, said software application adapted to assist the customer to communicate 
with said first or said second database. 

64. The method of claim 59, further comprising periodically updating each of said 
first and said second database. 

65-66. Cancelled 

67. The method of claim 59, further comprising providing live assistance to said 
remote facility to assist browsing said first or said second database. 

68. The method of claim 59, further comprising providing an audio- visual 
presentation relating to said goods or services. 

69. The method of claim 68, wherein said audio-visual presentation has the form of 
computerized voice. 

_ 70. Apparatus for marketing goods or services, comprising: 
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a central communications facility to provide information relating to goods or 
services to a customer at a computerized remote facility, said central communications facility 
adapted to enable said customer to select and contact at least one other central communications 
facility providing information relating to goods or services; 

a first communication device associated with said central communications facility 
for providing live communication between the central communications facility and said 
computerized remote facility; 

a second communication device associated with said central communications 
facility for providing a second simultaneous communication between said central 
communications facility and said computerized remote facility; and 

a database of information relating to goods or services accessible by said 
customer at said remote facility. 

71. The apparatus of claim 70, wherein said database of information relating to goods 
or services includes a directory of providers of goods or services. 

72. The apparatus of claim 70, wherein said live assistance is interactive. 

73. The apparatus of claim 70, wherein said central communications device is adapted 
to download a software application to said computerized remote facility. 

74. The apparatus of claim 73, wherein said software application is adapted to 
provide additional information relating to goods or services. 

75. The apparatus of claim 73, wherein said software application is adapted to enable 
said computerized remote facility to communicate with said central communications facility. 
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76. The apparatus of claim 73, wherein said software application is adapted to enable 
said computerized remote facility to facilitate a transaction using the information provided by 
said central communications facility. 

77. The apparatus of claim 30, wherein said computerized central communications 
facility is further programmed to provide said customer with live assistance upon request. 

78. The apparatus of claim 44, wherein said first central communications facility is 
further adapted to provide live customer assistance upon request. 

79. The apparatus of claim 44, wherein said first central communications facility 
further enables said customer to browse said first set of information relating to goods and 
service. 

80. The apparatus of claim 44, wherein said second central communications facility 
enables said customer to browse said second set of information relating to goods or services. 

81. The method of claim 59, further comprising enabling the remote facility to search 
said first database or said second database. 

82. An apparatus for providing information relating to goods and services comprising: 

a first computerized central communications facility of a first provider linked to a 
plurality of other computerized central communications facilities providing information relating 
to goods and services, at least one of said plurality of other computerized central 
communications facilities associated with a second provider, and to a computerized remote 
facility adapted to have access to said plurality of other computerized central communications 
facilities; 
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wherein at least one of said computerized central communications facilities is adapted to 
provide information to enable said remote facility to select and contact another one of said 
computerized central communications facilities. 

83. The apparatus of claim 82, wherein each of the plurality of central 
communications facilities is connected to a first central communications facility. 

84. The apparatus of claim 82, wherein each of said plurality of central 
communications facilities is linked to at least one other central communications facility. 

85. The apparatus of claim 82, wherein each of said central communications facilities 
is further adapted to provide information relating to at least one of goods or services. 

86. The apparatus of claim 82, wherein at least one of said central communications 
facilities is adapted to provide live assistance to said remote facility. 

87. An apparatus for marketing goods and services, comprising: 

a central communications facility adapted to provide a set of information relating to 
goods or services to a customer at a computerized remote facility, said central communications 
facility further adapted to be accessible to said customer through information provided by at least 
one other central communications facility; and 

a communication device to enable said central communications facility to communicate 
with said remote facility, said communication including transmitting said set of information to 
said customer at said remote facility. 

88. An apparatus to market goods or services over an electronic network, comprising: 

a first computerized central communications facility of a first provider linked to a second 
computerized central communications facility of a second provider and to a remote facility of a 
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customer, said first computerized central communications facility having information relating to 
goods or services stored in a database, and a processor programmed to: 

receive from said customer a request to at least one of search, browse and access said 
database for information of interest; 

enable said customer to at least one of search, browse and access said database for 
information of interest; 

transmit said information of interest from said database to said computerized remote 
communications facility; 

direct said customer to said second computerized central communications facility, said 
second computerized central communications facility having information relating to goods or 
services stored in a database; and 

periodically update said database in said first or second computerized central 
communications facility. 

89. A first computerized central communications facility linked to a plurality of other 
computerized central communications facilities, said first computerized central communications 
facility comprising: 

a database of information relating to goods or services; 

a communication device for communicating with a customer at a remote facility; and 
a processor programmed to: 

receive from said customer a request to search, browse or access said database, 
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enable said customer to at least one of search, browse or access said database for 
information of interest, 

communicate said information of interest to said customer, 

direct said customer to one of said other computerized central communications 
facilities that has information relating to goods or services in competition with at least one of 
said first computerized central communications facility or said other computerized central 
communications facilities. 

90. A first computerized central communications facility linked to a plurality of other 
computerized central communications facilities, at least one of said other computerized central 
communications facilities providing information relating to goods or services in competition 
with said first computerized central communications facility, said first computerized central 
communications facility comprising: 

a database of information relating to goods or services; 

a communication device for communicating with a customer at a computerized remote 
facility; and 

a processor programmed to: 

receive from said customer a request for information relating to goods or services, 

enable said customer to at least one of search, browse or access said database for 
information relating to said goods or services, and 

communicate said information relating to said goods or services to said customer; 
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wherein said customer at said computerized remote facility can access 
information at said first computerized central communications facility and at said at least one 
other competing computerized central communications facility by using software downloaded 
from said first computerized central communications facility or from at least one other 
computerized central communications facility. 

91. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to initiate contact with said customer. 

92. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to contact said customer and apprise said customer of 
goods or services offered or any special offerings. 

93. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to provide employee recruiting information. 

94. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to verify the identity of said customer. 

95. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to provide information about the sale or financing of 
housing. 

96. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to provide a coupon relating to said goods or services to 
said customer. 
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97. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to provide a discount relating to said goods or services to 
said customer. 

98. The apparatus of claim 82, wherein at least one of said computerized central 
communications facilities is configured to charge said customer a fee to obtain access to said 
information relating to goods or services. 

99. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to initiate contact with said customer. 

100. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to contact said customer and apprise said customer of goods or services 
offered or any special offerings. 

101 . The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to provide employee recruiting information. 

102. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to verify the identity of said customer. 

103. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to provide information about the sale or financing of housing. 

104. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to provide a coupon relating to said goods or services to said customer. 

105. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to provide a discount relating to said goods or services to said customer. 
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106. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured to charge said customer a fee to obtain access to said information relating 
to goods or services. 

107. The apparatus of claim 87, wherein at least one of said central communications 
facilities is configured provide auctioning services. 

108. A marketing apparatus for use with a distant communications apparatus including 
means for storing a digital image and a data record of a good for sale within said distant 
communications apparatus and a means for transmitting said digital image and data record to 
said marketing apparatus; said marketing apparatus comprising: 

a communication means for communicating with said distant communications apparatus; 

a processor operably connected to said communications means, said processor receiving 
the data record of a good for sale from said distant communications apparatus, said processor 
receiving an identification code from said distant communications apparatus; 

a storage device operably connected to said processor, said storage device adapted to 
receive said data record of a good for sale, said data record containing an image of said good for 
sale and a written description of said good for sale; 

presentation software operably connected to said storage device and a communications 
link, said presentation software providing , via said communications link, and interface to said 
marketing apparatus for a customer, thereby giving the customer access to said data record 
written description and said image of said good for sale; 
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a transaction processor operably connected to said communications link and said storage 
device, said transaction processor adapted to enable customer to tender payment, and to approve 
said payment means; and 

a transaction record means operably connected to said transaction processor, said 
transaction record means transmitting to said customer in response to said purchase request a 
record of said transaction. 

109. The marketing apparatus of claim 108 wherein at least one of said apparatus is 
configured to provide auctioning services. 

110. The marketing apparatus of claim 108 wherein at least one of said apparatus is 
configured to provide a coupon relating to said goods or services to said customer. 

111. The marketing apparatus of claim 108 wherein at least one of said apparatus is 
configured to provide information about the sale or financing of vehicles. 

112. The marketing apparatus of claim 108 wherein at least one of said computerized 
central communications facilities is configured to enable said customer to select and contact 
another computerized central communications facility. 

113. The marketing apparatus of claim 108 wherein at least one of said apparatus is 
configured to contact said customer and apprise said customer of goods or services offered or 
any special offerings. 

114. The marketing apparatus of claim 108 wherein at least one of said apparatus is 
configured to initiate contact with said customer. 

115. An apparatus to market and/or sell goods or services over an electronic network 
comprising: 
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a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central communications 
facilities, each of said first or other computerized central communications facilities having 
information relating to goods or services stored in a database, and each of said first or other 
computerized central communications facilities having a processor programmed to: 

receive from a customer located at said computerized remote facility a request to at least 
one of search, browse and access in said database at said first or other computerized central 
communications facility for information of interest; 

enable said customer to at least one of search, browse and access said database for 
information of interest; and 

transmit said information of interest from the database at said computerized central 
communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is adapted to 
provide said customer information regarding rentals. 

1 16 . The apparatus of claim 115 wherein said rentals are entertainment products. 

117. The apparatus of claim 115 wherein the products are movies. 

118. The apparatus of claim 115 wherein the products are recorded performances. 

119. The apparatus of claim 115 wherein the products are games. 

120. The apparatus of claim 115 wherein the products are music. 

121. The apparatus of claim 115 wherein at least one of said computerized central 
communications facilities is adapted to enable said customer to print said information. 
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122. The apparatus of claim 115 wherein at least one of said computerized central 
communications facilities is configured to enable said customer to select and contact another 
computerized central communications facility. 

123. A method for running application software in a computer network environment, 
comprising: 

providing at least one computerized remote communications facility and at least 
one computerized central communications facility coupled to said network environment, wherein 
said network environment is a hypermedia transmitted environment; 

executing, at said computerized remote communications facility, browsing 
application software that processes a first transmitted hypermedia document to identify visual 
and/or audio information in said hypermedia document caused to be transmitted from said 
computerized central communications facility for a customer at said computerized remote 
communications facility; 

utilizing said browsing application software to display, on a monitor at said 
computerized remote communications facility, at least a portion of a first transmitted hypermedia 
document received over said network from said computerized central communications facility, 
wherein a portion of said first hypermedia document is displayed within a first browsing 
application software window on said monitor at said computerized remote communications 
facility, wherein said computerized remote communications facility has downloaded application 
software from at least one of said computerized central communications facilities in a current or 
past session, wherein said browsing application software is operational to process information 
contained in said hypermedia document, and wherein said downloaded application software is 
operational to translate information contained in said transmitted hypermedia document in order 
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to display in said first browsing application software window or otherwise reproduce said 
information at a computer for said customer at said computerized remote communications 
facility. 

124. The method of claim 123 wherein at least one of said computerized central 
communications facilities is configured to provide a coupon relating to goods or services to said 
customer. 

125. The method of claim 123 wherein at least one of said computerized central 
communications facilities is configured to provide auctioning services. 

126. The method of claim 123 wherein at least one of said computerized central 
communications facilities is configured to provide information about the sale or financing of 
vehicles. 

127. The method of claim 123 wherein at least one of said computerized central 
communications facilities is configured to enable said customer to select and contact another 
computerized central communications facility. 

128. The method of claim 123 wherein at least one of said computerized central 
communications facilities is configured to contact said customer and apprise said customer of 
goods or services offered or any special offerings. 

129. The method of claim 123 wherein at least one of said computerized central 
communications facilities is configured to initiate contact with said customer. 

130. A method for enabling a remote user to preview a portion of a pre-recorded 
entertainment product from a network computerized central communications facility containing 
pre-selected portions of different pre-recorded entertainment products, using a computer, a 
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computer display and a telecommunications link between the remote user's computer and the 
network computerized central communications facility, the method comprising the steps of: 

a) using the remote user's computer to establish a telecommunications link to the network 
computerized central communications facility wherein the network computerized central 
communications facility comprises (i) a central computer coupled to a communications network 
for retrieving and transmitting the pre-selected portion of the pre-recorded entertainment product 
upon request by a remote user and (ii) a central storage device for storing pre-selected portions of 
a plurality of different pre-recorded entertainment products; 

b) choosing at least one pre-selected portion of the pre-recorded entertainment products 
from said central computer; 

c) receiving the chosen pre-selected portion of the pre-recorded products; and 

d) interactively previewing the received chosen pre-selected portion of the pre-recorded 
entertainment product. 

131. The method of claim 130 wherein the method further comprises the step of 
transmitting user identification data from the remote user's computer to the central, host server 
thereby allowing the central host server to identify and track the user's progress through the 
network computerized central communications facility. 

132. The method of claim 130 wherein said network comprises multiple computerized 
central communications facilities and wherein at least one of said computerized central 
communications facilities is configured to provide a coupon relating to said goods or services to 
said customer. 

133. The method of claim 130 wherein said network comprises multiple computerized 
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central communications facilities and wherein at least one of said computerized central 
communications facilities is configured to provide auctioning services. 

134. The method of claim 130 wherein said network comprises multiple computerized 
central communications facilities and wherein at least one of said computerized central 
communications facilities is configured to provide information about the sale or financing of 
vehicles. 

135. The method of claim 130 wherein said network comprises multiple computerized 
central communications facilities and wherein at least one of said computerized central 
communications facilities is configured to enable said customer to select and contact another 
computerized central communications facility. 

136. The method of claim 130 wherein said network comprises multiple computerized 
central communications facilities and wherein at least one of said computerized central 
communications facilities is configured to contact said customer and apprise said customer of 
goods or services offered or any special offerings. 

137. The method of claim 130 wherein said network comprises multiple computerized 
central communications facilities and wherein at least one of said computerized central 
communications facilities is configured to initiate contact with said customer. 

138. An apparatus for marketing goods and/or services, comprising: 

a computerized central communications facility providing information relating to goods 
and/or services to customers at a plurality of computerized remote facilities, each of said 
plurality of computerized remote facilities remote from and linked to said computerized central 
communications facility; and 
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a database of information relating to said goods and/or services accessible to customers at 
said plurality of computerized remote facilities; 

wherein said computerized central communications facility provides auctioning services 
including receipt of auction bids placed by customers from said plurality of computerized remote 
facilities. 

139. The apparatus of claim 115 wherein said rentals are travel rentals. 

140. An apparatus to market and/or sell goods or services over an electronic network 
comprising: 

a first computerized central communications facility adapted to be linked to a 
computerized remote facility and to a plurality of other computerized central communications 
facilities, each of said first or other computerized central communications facilities having 
information relating to goods or services stored in a database, and each of said first or other 
computerized central communications facilities having a processor programmed to: 

receive from a customer located at said computerized remote facility a request to at least 
one of search, browse and access in said database at said first or other computerized central 
communications facility for information of interest; 

enable said customer to at least one of search, browse and access said database for 
information of interest; and 

transmit said information of interest from the database at said computerized central 
communications facility to said computerized remote communications facility; 

wherein at least one of said computerized central communications facilities is adapted to 
provide said customer information regarding entertainment rentals. 
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141 . The apparatus of claim 140 wherein said rentals are movie rentals. 

142. The apparatus of claim 140 wherein at least one of said computerized central 
communications facilities is adapted to enable said customer to print said information. 

143. The apparatus of claim 140 wherein at least one of said computerized central 
communications facilities is configured to enable said customer to select and contact another 
computerized central communications facility. 
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(9) Evidence Appendix 

None. 
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(10) Related Proceedings Appendix 



None. 
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NEW LEXICON 

WEBSTER'S 
DICTIONARY 

OF THE ENGLISH LANGUAGE 
— =— = — ♦ ♦ ♦ 



LEXICON PUBLICATIONS, INC 
NEW YORK 
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BEST AVAILABLE COPY 



otto- 

\Uh>ai party 1 1906-56). deputy prim 
^943-6), ana prime minister oflhe first major- 
t&j Labour government (1946-51). His govern- 

Urt EatiMiahzcd the basic industries, greatly 
: :1K$mvis& the welfare state, ended the Palestine 

Usdtta and control of India, 1 rearm ed Britain 
. Ifsliu* Coram an ism and strengthened ties 

.iltfc the U 9 A. 

ii—o 

aland aid 
„__J00U0ul) 

, w (8U:rnl:) rt. a person -who has legal 

■UtboritV to act on behalf of another, power of 
attonir/|t]tg»l agent qualified to act f oraom e- 
m* engaged tn legal proceedings || TWSTRKT 
ffTWNBY \0.V. atarat, one appointedl 
_JMorn«7-at-law Col»:mr*Ui> pi. ot-lor- 
^ll)fM*-bw n. a lawyer 

attorney general pi. attorneys general, at- 
ik m ae y .fwwrsia the principal law officer of a 
* : Ditto, -who represents the nation io all caaea 
tbfch mvolve public rights, and is the govern- 
vtMnf* chief legs) adviser, elected by every 
sjacotuhr* gavftrnoent. In the U JS A. be heads 
-' tn* otnartiaent of juatkt: 
#«tct (etrtkt) at. to dmw towards itself or 
,; a —If, rauw to curve towards itself, mngnrti 
\ Mracl nails, jam attract waapx I to appear 
i^taay c pleumg to the mind and senees 1 to 
£ MR to terser en itself, direct towarda itself or 
\. (Mtelf, the play aitracird a tot of notice Ifr. L. 
£.*SmVr* KalUnctua), to draw in I 
stfcao tl on (rtrArk/sn) «. the power or art of 
"lug | ■ desirable or pleeaant quality or 
4pAyi.) the force, doe to gravitational, 
magnetic ar other effecta, causing or 
to eaustt two bodies to approach one 

Ifr, L- atlmetio (attmctionts) I 

j t tmHI ve [atrttktj*)edi.charmiag,gwd-looK- 
'«|J pleasant, enticing, an attmctiv idta (F. 

frs*int fCHnCINJ (ittraiiaO n, persistent 
_ jrhitkl* [weed killer) 
attrttmte <*trinju:l) I. ft. a quality proper to or 
' chUKterlftic of ■ p«r*on or thing, hardness it 
\jM tStniair of ttm, naxin is an attribute of 
.. Man I a symbol often efloocLalcd with a person 

• * throe, lite staoftl and scale* are attribute* of 
:Jutiet \\{laff£) an essential quality I [gram.) a 

• end or phrase used adjectivally 3. w.t. 
', |ttrflrj«:t) ores. paH. afctHb-ut-tng pant sod 

JsfJ part aMiib^ut^d to eonelder (something) 
II bring proper to or belonging to a person or 

: naf [ to consider (a thing) as being ascriheble 
ifc ■" cave, ht attribute* hit poverty to her 
imbwganet j to consider (a thing) as having 
Jtt adgn in a certain time or place, or as being 
Xat work of a certain permra or persons |fr. L. 
; BWteff? iaaributut). to asBlEnr 

_|e*W)U-tk.n (tflribj6:r3n) n.the)u:tiifaUrihut- 
:<ki j tbe thing or quality uttrlbatcd [P.I 
p *h> \y tbr* &r(kjv:tM 1. adj. ignun., of en 
Tl^ediVv or ether modifier) preceding the word 
>JTtaod1nW, e .g. in "a wrong answer", 'wrong' is 
,-Btrtbutire. but in 'your answer ie wrong' 
■ VfWf' b predirativt 2. n. an aUributivc wont 

Ijfcrtti un (etrfjai)) n. a wcarfnR sway by rub- 
flQI ar ftirtioD I *ih«ii«tinn by a ounstarjl loss 
l ( «finagth or of rexistance | K/mcV.I a valid but 
^■(Bperfcct ferro of contrition, mittow for eirt 
' ' Sei not on haired of the offerm to God but on 
Wf of punkhment or disgrace | nnnnal rtdnc- 
DBl,tjr. f by deali. retirement, graduation I the 
fautwii cf the efTectrvcscse of a force caused 
Ibu of perrjotinel and material jfr. L. attritiv 

mineflftld {mil.) Jn navel mine war- 

a field intended primarily to cause damage 
^*BfiKny »hipa 

pB lfcj c rate a factor, normally eipres3ed as 
'■RsDtan, redacting tbe degree of loesea of 
;v|»iboibiI or materiel due to various cauaw 

': wfebln ■ ■pacified period uf Uimi 
•Mint U^jllnjttTl^i) of. pm. part. aMun-tng 
JfMt and post part, at-tuned to bring (a musical 
^ ■itrartMnt) mto harmony, to tune | to make 
' Oes thing) rait or agree with another, attune 
— apttcA to tke mood «V yaur audience 
. (acronym) far all-terrain vehicle 
(mirf.) Asian flu vima 
_»wd, (aHwod) Margaret (1939- I. Casa- 
; 4>s DOvehst and poet. Her works include the 
wlumss Toe Circle Game' (196-* I and 
•4 Poems' (1976) and novels 'Surfadnjf' 
jl life Before Man' (I960). *BodJly Harm' 
fc-QM3), 'Second Wordi' (1984). and The Hand- 
UMlrfs Tilt' (1960) 
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AtMVOod's mn«hin« fifewuda) an apparatus 
oasd to study laws of dynamics and gravitation, 
consisting of a hght fricliooleso wheel over 
which is passed a fijlht string supporting at its 
enda two massea whoM amaU o>9«rence pro- 
vider an accelerating force for the system I after 
George Atavod (1746-L807), Bn^ltsh phyia- 
cisit 

a*tyt>t<cal (eklplk'l) adj. not Ilk* the refruJar 
type 

Au (cAemJ gold [fr. U wrium] 
aifbade (oub*d, ouhodl n. a morning serenada 
I F.J 

Aobe (osb) a dtDArtment larcn 2,328 sq. mil en,, 
pop. 285.000) of N_E france. in the southeast- 
ern Paris basin (♦aiAN^wasfK. *BUR0UNDY). 
Chief town: Troves 

Awber (ouber), Daniel Francois Esprit I L782- 
1871) French ownpooer of opera, e.R 'Fra Die- 
vol o' (18301 

au-ber-glrw (oubarjiin, oubcar%l:n> n. U»r) the 
fruit of the «sgplant IF.] 

au-bre4i»0 (3brf:fi:o) i- n member ofAu hrietia, 
fam. Cruciferae, a B* DU * °' cunbionlike peren- 
nial plants, with flowers whoss color* range 
through pinks, reds end mauvea, commonly 
grown to rock gardens and borders I after 
Claude Aubriet (c. 16&5-1742), French 
pamter] 

Au-br«y <4bri;), John 4162S-97), Englinh au- 
thor and antiquarian. His *Brief Uvea' (edited 
1 BBS) oontai ns vivid character sketfhea and an- . 
ecdotee. chiefly of his cDntemporaries 

an-burn (5bom) 1. adj. reddish-brown (eap. of 
huir) 2. .1. the rolor subum \O.K\ 

Au'busFeon <oubya5) s French tapMtry-weav- 
ing and csrovt-making Center (pop. 7,0001 on 
the CreUH. Ill tbe department of thu Creuoo 

Au-carsin and Nl<oo4eita (yuksr«±n, nikalet) 
one or the chief worka of medieval French liter- 
ature, a love Rtorv told in eitomate aong and 
rYjclUtiea in a light, humorous atyle 

Auckland (AkUnd) a region Csto 2&,4VU t*± 
miles, pop. 915,768} ofNnrth lolstid, New Zea- 
land. Products: butter, wool, mutton, citrus 
fruit, newsprint, fat*ex products, coal H its capi- 
tal (nop. 1 £0,708). th* largest city and chief port 
of New Zealand. Industries: dairy prucossing, 
timber, clothing, (hejaicals, engineering, Bled 
and aluminum processing, shipbuilding. 
Founded in 1840, it was the national capital 
until 1865. University (auUmomonA since 
1962} 

aocttan (.ikjeti) 1. a. a public nale at which the 
good* ar* soid to tho highest bidder || an offor to 
give something to whoever will pay the moat Q 
(nzn&, cap. auction bridge) the bias which the 
players make to establish trumps | * DUTCH AUC- 
TION 2. a.t to Mil by auction Ifr. L aifctio 
iauctioni*}] 

auction bridge iea/xts) on early variety of 
bridev is wbtch tricks over contract count to- 
wards gacne (cf c*>ntmact bwdgk) 

aoc^loveer tpkjanfar) n. » pernon who sells by 
auction, cap. o«m Bccneed to do m 

uu-do-clous (t>4&iaa} adj. daring, ready to take 
calculated risks II too daring by cunventiona) 
moral standards, auditcktuM £tnguotfp|fr. L. au- 
dax {atidaiis}} 

em-da c^Hy (3cUbtiu:> pi. au-dmoq-tSes n. bold- 
nesu or an instance of it || Impudence, sbaroe- 
HMum«sa, or on instance of »t Ifr. L aodox 
iaudacii). boldl 

Audo (3d) a department larva 2,448 EH -mi ten, 
pop. 272,000) of 9. France between Toulouse 
and the Mediterranean )»WNfiUKlKK:). Chief 
town: Carcassonne 

Au-den lid'n). WyaUn Hugh (1907-73). Kn- 
gltsh ljric nad dmmatk poet, critic, librettist 
and translator, British by birth, naturalized 
American. Me combined intellectual force with 
lyricium and o daziJlng technique 

(riHdUhiM4y ^^dobtliU:) n. ihe ahillty Uj be 
heard 

nn-dl'ble (Mob'l) 1. a. (football) a aurprise sub 
fititute play or formation called at the scrim- 
mage line 3. adj. able to bu heard ao-di-My adi>. 
Ifr. M.L. audibdu\ 

au-di-ence C5dl;3nB) n. s group or porsons. o»- 
aenibkd to listah to or watch something, eap. a 
publ k performance or speech I those w ho ieod a 
publication or listen to n broadcast [| an official 
or formal intarviaw. a papal audience I F.I 

au-dlen«ehi (.audjensio) n. (Aisf.) the highest 
court throughout colonial Latin America, often 
exercising administrative functions. It io the 
origin of the local government hodios msi up 



Augier 

after independence in Latin American coun- 
tries IBpctD. - hearing! 

au-dile (Mail) 1. aa\i. (of spiritualistic, psychic 
or ghostly happening*) heard,- es opposed tf> 
seen or felt 2. n. ipaychul.) a person in whoav 
mind things appear as noises rather than pic- 
ture* or movement Ifr. L. aadirr, to hear) 

au-iUo (idi:mi> 1. adj. of electronic apparatus 
iuing a udio frequencim j| ofur relating to nouno) 
broadenating, or lu sound trsnsmisaiDn or re- 
ception In television 3. a. the part of television, 
or of television equipment, concerned with 
sound (rf. viDXOl I wond transnalssion or recep- 
tion in broadcasting (fir. audio- CQmhinmg form, 
fr. L. nadir*, to hoar] 

audio frequency the frequency or on oscilla- 
tion which produces un audible sound I a fre- 
quency lying between 20 and 20,000 cycles per 
second ifr. h. sad in. tu htarl 

an<dio41n<xuBt t^dixmlfrjgwal). adj. of speech 
and soimds 

Qt-dKjnxj-ter (^di;6mitar> n. en clectrtca) in- 
etrutnent which produced a range of notes of 
adjustable frequency and iota maty, fay which 
hearing can be tested ffr. L. ouoftre. to hear +MK- 

TKUl 

rttt-dio-»hUe (idiroufsil) n. higtvadelily hobby- 
isL 

audio tape sound recording on tnagDelic tape 
au*dW-typ4ng (adLoutaipiq) n. type writ injc 
performed from tape recnrdtngB —audiotypist 

n. 

au*dVo**l«^al (pdiouvljuol) adj. ttelrviaion, 
education etc.) relating to both sound and 
eight 

an-dit (idil) f . n. a full check and examination 
nf account buufcs || the Una! account after the 
aksmination S. vJ, to make such an examina- 
tion of (accotuita)| P.t, tORJtamirujaceouiitbouka 
in such a way |fr. U auditua, bearing) 

Bu-dUk>n (adfjanll.h. a trial of talent in whkh 
a proeptrttivfr employer asaewes an uctor, 
singer etc. H the sense or act of hearing 2. u t. to 
subinit (candidtttcsj to an audition I v.i. to com- 
pete in an audition Ifr. L. ouditiv iauditioni*) t 
hearing 1 

au-dUWe (.Vfitiv) adj. auditory \¥. auditif] 
Bu-dHor (5diUir) n. a pmwm who makes an au- 
dit, either profejwionally or in on amateur. 
Honorary capacity D u lu>tener, e.g. to a broad- 
cast (I a persun who ntt«nda a high schuul or 
college course whhnut aitning to obtain the at- 
tached credit su-dtacrrVeJ (Jjdltiri^l. 
?ditouri»l) adj. I A J. audttwr] 
auKuHo-rt^un (^ditSrfcflm, pditourinmi n. the 
part of a theater or movie theater etc. in which 
the audience sits | a lecture hall or assembly 
room [L.I 

twdl'tOTy (^dit^ri:. .Viitpuri:) adj. relating to 
the sense of hoaring I fr. U and [tonus | 

uuditory mealua the chaonol leading from the 
outer ear to the eardrum 

audit trail {computer) error-finding techntqne 
that traces dataflow from input to outcut 

Au-du<bon t.-Sdahpn), John Jainw (1785- 1BS1). 
American nuturullst and taini painter. The 
Birds of America' wbji oriainsfly ptihlished 
1827-33 and 'Omit ho) w«i col Biography' J831- 
9 

Atrer lauor). Karl, Banm von Welaback (1R5«- 
1929), Aostriun cbemist. Hp studied the rare 
earths and the alloy ferroeerkim, uuvd for flints 
for lighter*, and InveQlcd the gas mantle 

Auf-kld-runff (nufklcarunl the Enlightenment 
(•ENUCJWTRN V.L) 

Aikmui stables (DdM en) {f?A mythnt.) Ibu 
stalls in which King Augean oT B lis kept 3,000 
oaen. They had not been cleaned out for yuan, 
and Hercules Ksd tn do it as one of bin labon. 
He did the job in one day.hy diverting Uw River 
Alpheus to sluice out the suilh* CllKTlCl/1 JM) 

aug^end (aeVjend) n. (math.} the quantity to 
which un addend >» added to farm u Bum |fr L. 
aun*n*fitm fr (r*nindiv« aa/tendum of auserr. to 

increase I 

au-^er (5g3r1 a. a tool larger than o gimlet, for 
boring holea in wood I any tool nimilar in ahapr 
end principle fur boring holes or drilling (e.g. 
into the ground) [UX. riafugar, a tool for boring 
thn nave of a wheel {a naugtr being separated 
as cut a ugcr) I 

might, ought (?0 n. [archaici anything 10. K. 
au/iht Tr. a. over l u)tA/. whit, thing} 

Au-gJer (ousicit. Ouiltaunis Victor Smile 
() 620 -B9). French dmmoliBt. pert author of the 
comedies ')c Gendre do M. Poirier* [with San- 
cteou), and 3a Ptia Miirtin' iwilh Labiche>. He 
also wrote many dramas on social themes. 



N J0SB PRONUNCIATION KEY: (a) at, col; o, cor: ^ foam; ei, anoke ^e) e, hm; I:, aherp; t*. d>*r: ce. beer. <0 i, f«h; ai. tiger, w. bird 
*, m; Btt,cow, oli,gont: u.poor. si, royal to) a, duck; u. bull; u:, gnose; a, bacillus; ju:, cube. *. locA; 0,/nink; ft, bother; r,^*n; 3, onraag*; 
, umgr. rj. orangutsjuT; J. yak: /. H*A; tf. fatro; 'I. rabble; 'n, redden. Complete pronunciation key appears inside front covet. 
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Appendix B 

Support for the claims may be found in parent application Sen No.08/268,309, filed June 29, 
1994 as below. 



; : ; / J; v ; ; : ; : : ;„■ ; : | iiGiaifn;; ±\ <H !-:;■ ■ : y; \\ 


;!.!; :::;] ; j Support : in: thej *309 Application, j ■[ : 


1-29. Cancelled 




30. An apparatus to market and 
sell goods or services over an 
electronic network comprising: 


The specification at page 1 , lines 10-17 (1:10- 
17) discloses: "The present invention 
generally relates to . . . system and method for 
facilitating transactions. . . ."); the 
specification at.page 8 lines 1-4 discloses: 
"The method by which the transactions are 
facilitated reduces the costs associated with 
creating, marketing, administering, and selling 
these products and services. . . " 


a first computerized central 
communications facility adapted to 
be linked to a computerized remote 
facility and to a plurality of other 
computerized central 

pnimimnnipntinnt: Fflf*ilitip<; 


The specification at page 5, lines 8-10 
discloses: "... whereas the present invention 
would with central storage permit each remote 
facility or location to communicate with an 
array of central facilities... "; the specification 

tit" T^QCW* rS 1 1 ^ ^ 1 T^OfTP / 1 1 ^ /H 1 O /"* 1 AOOC * 

dl pdgC U > 1JI1C J 1 — JJtigC / IIJIC J UlbClUbCo* 

"For auction houses a number of the remote 
locations may be concurrently linked with one 
or more central facilities...", the specification 
at page 7 lines30-35 discloses: "The customer 
is to communicate with central facilities or 
locations comprising banks, ... or in general 
any location from which a customer might 
wish assistance"; the specification at page 9 
line 33 - page 10 line 7 discloses: "... upon 
pressing or utilizing the touch screen, 
keyboard or input device the customer may 
activate the system causing it to retrieve from 
a central facility a directory of goods and 
services available and thus permitting the 
customer to select another central facility 
from a displayed list or catalogue and 
establish contact with it and thus have access 
to numerous central facilities and a myriad of 
goods and services." 


each of said first or other 
computerized central 
communications facilities having 
information relating to goods or 
services stored in a database, and 
each of said first or other 
computerized central 
communications facilities having a 
processor programmed to: 


The specification at page 3 line 34 - page 4 
line 3 discloses: "... unlike the preferred 
embodiment of the present invention where 
the information is centralized or stored 
centrally and thereafter transmitted to the 
customer at the remote location. .. the 
specification at page 16, lines 3-7, discloses: 
"[t]he customer may establish contact with the 
central facility's equipment without the 
assistance of a representative and merely help 
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i ":,::!; .1 Suppoii4n th£;3^ 


receive from a customer located at 
said computerized remote facility a 
request to at least one of search, 
browse and access in said database at 
said First or other computerized 
central communications facility for 
information of interest; 

enable said customer to at least one 
of search, browse and access said 
database for information of interest; 
and 

transmit said information of interest 
from the database at said 
computerized central 
communications facility to said 
computerized remote 
communications facility; 


himself in a self-service mode where he may 
browse through databases of goods and 
services "; the specification at page 21 lines 
28-30 discloses: "The customer may respond 
to questions regarding his medical history and 
based upon a search of medical history either 
at the central facility. 

FIG. l,page 1 line 15 


wherein at least one of said first or 

IHI1CI t-UIlipULCIl/SCLl CCnildl 

communications facilities is adapted 
to provide to said customer at said 
computerized remote facility a list of 
computerized central 
communications facilities permitting 
said customer to select and contact at 
least one other computerized central 
communications facility to request 
additional information relating to 
said goods or services. 


The specification at page 9 line 33 - page 1 0 
line 7 discloses: . upon pressing or utilizing 
the touch screen, keyboard or input device the 
customer may activate the system causing it to 
retrieve from a central facility a directory of 
goods and services available and thus 
permitting the customer to select another 
central facility from a displayed list or 
catalogue and establish contact with it and 
thus have access to numerous central facilities 
and a myriad of goods and services." 


31 . The apparatus of claim 30, 
wherein said computerized central 
communications facility is further 
programmed to facilitate a 
transaction between said 
computerized central 
communications facility and said 
computerized remote 
communications facility. 


The specification at page 7 line 30 — page 8 
line 1 discloses: "The customer is to 
communicate with central facilities or 
locations ... from which a customer might 
wish assistance in facilitating a transaction."; 
the specification at page 8 lines 1 7-20 
discloses: "...customer may use the electronic 
communications facilities and equipment at 
the remote location to contact a financial 
bciviuco oujupdJiy \ji suinc uuici ccriLidi 

facility to facilitate a transaction..." 


32. The apparatus of claim 30, 
wherein at least one of said 
computerized central 
communications facilities is further 
programmed to contact the customer 
and apprise said customer of goods 
or services offered or any special 
offerings. 


The specification at page 16 lines 24-30 
discloses: "... the central facility or its 
representative may have occasion to initiate 
contact with a given remote facility. An 
example would be for use in a public or 
private location where the central system 
would contact the remote facility to apprise 
potential customers of goods and services 
offered." 


33. The apparatus of claim 30, 
wherein said computerized central 
communications facility and each of 


Referring to deficiencies of the prior art as 
compared with the embodiments of the 
invention, the specification, at page 6 lines 2- 
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: . Support in the : '3Q9 Application ■■■ 


said other computerized central 
communications facilities are 
associated with competing providers 
of goods or services. 


6, discloses: 'TSTeither does Walker permit 
each remote facility to communicate with a 
variety of central facilities thus restricting the 
variety and competition for goods and 
services there offered..."; the specification at 
page 9 line 33 - page 10 line 7 discloses: "... 
upon pressing or utilizing the touch screen, 
keyboard or input device the customer may 
activate the system causing it to retrieve from 
a central facility a directory of goods and 
services available and thus permitting the 
customer to select another central facility 
from a displayed list or catalogue and 
establish contact with it and thus have access 
to numerous central facilities and a myriad of 
goods and services."; further, the 
specification at page 1 1 lines 20-32 discloses: 
"The reduction in costs associated with these 
products will then help create a greater variety 
of more competitive products for customers 

I11UIC IlKCly UJ ITlCCL CdUl CUalOITicr S SpcClllC 

needs with greatly reduced overhead costs 
allowing the products to be much more 
competitive with other products and services 
. .. The reduced capital requirements would 
also encourage smaller companies to compete. 
Many smaller companies currently 
concentrate on specific states or regions as 
they do not have the resources to develop 
products for many states. The result would be 
increased competition." 


34. The apparatus of claim 30, 
wherein at least one of said 
computerized central 

r^/^tn tni ltiir'of'i rvt^o to ^ i 1 1 1" t / onn c?oiiH 

other computerized central 
communications facilities further 
includes an audio communication 
device for communication with said 
computerized remote 
communications facility. 


Figure 1 schematically illustrates 
communication devices, namely, phone 34 
and speaker phone 20, located at remote 
facility 12 and central facility 14, 
respectively, for providing live audio 
communications between central 
communications facility and the remote 
facility. Further, the specification at page 1 4, 
lines 23-32 discloses: "As seen in FIG. 1, this 
equipment includes a modem 30, a digital 
computer 32 or other means for processing 
information, instructions or data, a phone 34 
or other means for voice exchange or audio 
transmission ..." 


35. The apparatus of claim 30, 
wherein said computerized central 
communications facility and at least 
one of said other computerized 
central communications facilities is 
further adapted to provide 
information relating to goods or 
services in the form of an audio or 
video presentation. 


In reference to providing information to the 
customer at the remote facility, the 
specification at page 17, lines 14-17, 
discloses: "It may comprise audio and visual 
information related to those goods and 
services ..." 
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:i ;;Ji ;;S^pbH;in;the; : '^39S? ^ppfeatipn"! J - LI ; :;; 


36. The apparatus of claim 35, 
wherein said apparatus further 
comprises means for recording a 
presentation stopping point for future 
reference. 


The specification at the sentence bridging 
pages 10 and 1 1 discloses: "To facilitate such 
a technique the remote or central location may 
record the stopping point of the customer's 
last on-line presentation so that when enntart 
is resumed an appropriate presentation 
continuing point may be ascertained. 1 ' 


37. Cancelled 




38. The apparatus of claim 30, 
wherein said processor is further 
programmed to compile a customer 
profile based on the customer's 
search of the database and to provide 
targeted advertising based on said 
customer profile. 




39. The apparatus of claim 30, 

^ I jV\ prat coin iM*Af^POcr\r io r 1 1T~+ r\ n r* 

WJICICIII balU piOUCoSOl lb luruicr 

programmed to download software 
from said computerized central 
communications facility to said 
remote communications facility, said 
software adapted to present 
information of interest to said 
customer. 


The specification at page 10, lines 12-15 
discloses: "... it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 
also, concerning downloading from the 
central communications facility, the 
specification at page 1 0, lines 25-28, 
discloses: "It may also be beneficial to 
quickly download a catalogue of desired or 
requested information to permit the customer 
to review leisurely ..." 


40. The apparatus of claim 30, 

Ai/r»F»TPMTi coin r\TV\r*f i oc?/"Yr it? riii-trn^r" 
WJ1CIC1JI odlU. £JI (JUCobOi IS kUi LJ1CI 

programmed to download software 
from said computerized central 
communications facility to said 
remote communications facility, said 
software adapted to enable the 
customer to communicate with said 
central communications facility. 


The specification at page 10, lines 12-15 
discloses: ". .. it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 

also, at page 10 lines 17-19, the 
specification discloses: "This would provide 
for the simple updating of any needed 
communications or other remote located 
software at the remote facility and ensure that 
each remote location will be compliant with 
future standards . . ." 


41. The apparatus of claim 30, 

wiiei em sdiu pr OLcbaor is luruicr 
programmed to download software 
from said computerized central 
communications facility to said 
remote communications facility, said 
software adapted to enable said 
customer to conduct a transaction 
using the information provided by 
said computerized central 
communications facility relating to 
goods or services. 


The specification at page 10, lines 12-15 
discloses: "... it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 
Title to the Invention "SYSTEM AND 
METHOD FOR FACILITATING 
TRANSACTIONS UTILIZING CENTRAL 
AND REMOTE LOCATIONS" 


42. The apparatus of claim 30, 
wherein said processor is further 
programmed to provide an 


15:31 (page:line) to 16:7 
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interactive presentation relating to 
goods or services. 




43. The apparatus of claim 42, 
wherein said interactive presentation , 
includes an audio presentation in the 
form of a computerized voice. 


The specification at page 19 lines 21-23 
(19:21-23) discloses: "The system may also 
utilize voice synthesis to prompt or present 
options to the customer and may be used in 
tandem with visual prompts." 


44. An apparatus for marketing 
at least one of goods or services, 
comprising: 

a first central 
communications facility having a 
first database of information relating 
to goods or services to provide to a 
customer at a computerized remote 
facility upon request, said first 
central communications facility 
adapted to enable said customer to 
select and contact a second central 
communications facility having a 
database of information relating to a 
second set of information relating to 
goous or services 10 pro viae upon 
request; and 

a communication device to 
enable said first central 
communications facility to 
communicate with said remote 
facility, said communication 
including transmitting said first set 
of information from said first central 

remote facility. 


Page 9 line 32 to page 10 line 7 
Page 1 6 lines 3-7 

Page 1 lines 10-18, Page 3 line 32 to page 4 
line 3 


45. The apparatus of claim 44, 
further comprising means enabling 
said central communications facility 
or said other central communications 

faoiliti^ti t<~\ pnnHiif k t a traTKicir'tirvn 

with said remote communications 
facility. 


Page 13, line 9 "In this respect the system 
may be used to execute a transaction. . . " 


46. Cancelled 




47 The aonaratu*; of claim 44 
wherein said central communications 
facility or at least one of the other 
central communications facilities 
further provides a directory of 
providers of goods or services. 




48. 


Same as claim 35 


49. The apparatus of claim 48, 
wherein said audio presentation is 
adapted to have the form of a 
computerized voice. 


Not argued separately. Support not required. 


50. 


Same as claim 77 
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5 1 . The apparatus of claim 44, 
wherein said apparatus further 
comprises means for recording a 
presentation stopping point for future 
reference. 


The specification at the sentence bridging 
pages 10 and 11 discloses: "To facilitate such 
a techniaue the remote or rpntrnl Inratinn mav 
record the stopping point of the customer's 
last on-line presentation so that when contact 
is resumed an appropriate presentation 
continuing point may be ascertained." 


52. The apparatus of claim 44, 
wherein said £?oods or services 
include financial services. 


Page 2, line 32 


53. The apparatus of claim 44, 
wherein said goods or services 
include auctioning services. 


Page 6, line 3 1 


54. The apparatus of claim 44, 
further comprising a software 
application for assisting the central 
communications facility to download 
a contract to the computerized 
remote location. 


Page 22, line 31 


55-56. Cancelled 




57. The apparatus of claim 44, 

fiiTtli^f f* <™i in Tvri cither cx c/"\ft\i7QT*»» 
1UJU1C1 UUIIipi lblJlg, a SUllWdlC 

application adapted to assist the 
customer to download information 
relating to goods or services from 
said central communications facility. 


Not argued separately. Support not required. 


58. The apparatus of claim 44, 
further comprising means for 
downloading software from the 
central communications facility to 
the computerized remote facility. 


The specification at page 10, lines 12-15 
discloses: "... it may also be beneficial to 
download certain software from the central 
facility to the remote location to provide 
proper control and support for the customer 


59. A method for electronically 
transacting goods or services 
between a customer at a remote 
location and a plurality of providers 
of goods or services comprising: 

providing a first database 
associated with a first provider of 
goods or services and containing 
information relating to goods or 
services, said first database adapted 
to direct the customer at a remote 
location to a second database 
associated with a second provider of 
goods or services and containing 
information relating to goods or 
services; and 

enabling a remote facility to 
browse each of said first or second 
databases for information relating to 
goods or services. 


Title to the invention 

Page 9 line 32 to page 10 line 7 
Page 16 lines 3-7 


60. The method of claim 59, 
further comprising establishing 


Not argued separately. Support not required. 
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communication with a third database 
containing information relating to 
goods or services. 




61. 


Same as claim 39 


62. 


Same as claim 41 


63. 


Same as claim 40 


64. The method of claim 59, 
further comprising periodically 
updating each of said first and said 
second database. 


Page 2, line 23-27 


65-66. Cancelled 




67. 


Same as claim 77 


68. 


Same as claim 35 


69. The method of claim 68, 
wherein said audio-visual 
presentation has the form of 
computerized voice. 


Same as claim 43 


70. Apparatus for marketing 
goods or services, comprising: 

a central communications 
facility to provide information 
relating to goods or services to a 
customer at a computerized remote 
facility, said central communications 
facility adapted to enable said 
customer to select and contact at 
least one other central 
communications facility providing 
information relating to goods or 
services; 

a first communication 
device associated with said central 
communications facility for 
providing live communication 
between the central communications 
facility and said computerized 
remote facility; 

d bCv/OTKi communication 
device associated with said central 
communications facility for 
providing a second simultaneous 
communication between said central 
communications facility and said 
computerized remote facility; and 

a database of information 
relating to goods or services 
accessible by said customer at said 
remote facility. 


Page 8 line 1 

Page 9 line 32 to page 10 line 7 

Page 1 4 line 26 (e.g. phone 34) 
r^age m line v^-g- moaem jU) 
Page 9 line 32 to page 10 line 7 


71 . The apparatus of claim 70, 
wherein said database of information 
relating to goods or services includes 
a directory of providers of goods or 
services. 


Not argued separately. Support not required. 
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72. The apparatus of claim 70, 
wherein said live assistance is 
interactive. 


Page 20, line 9 


73. The apparatus of claim 70, 
wherein said central communications 
device is adapted to download a 
software application to said 
computerized remote facility. 


pJnt SroilPfi «: p r>ci rti t 1 v ^li tr»r»rvrt nrtt rF*ni 1 i rprl 


74. The apparatus of claim 73, 
wherein said software application is 
adapted to provide additional 
information relating to goods or 
services. 


imol argue u sepdraieiy. ouppon not requireo.. 


75. The apparatus of claim 73, 
wherein said software application is 
adapted to enable said computerized 
remote facility to communicate with 
said central communications facility. 


Not argued separately. Support not required 


76. The apparatus of claim 73, 
wherein said software application is 
adapted to enable said computerized 
remote facility to facilitate a 
transaction using the information 
provided by said central 
communications facility. 


Not argued separately. Support not required 


77. The apparatus of claim 30, 

whfirftin <;airl f*mYfniiFf*ri7pH c pn t m 1 

iTilul vlJl oalu ^UlllLyul^l 1£.VU L/CJ I LI dl 

communications facility is further 
programmed to provide said 
customer with live assistance upon 
request. 


The specification at page 1 5, line 3 1 — page 
16 line 7, discloses: "At that time the 
customer may automatically review 
established presentations to better prepare him 
for a session with a representative and to 
educate the customer on the goods and 
services he is about to consider or at the 
customer's wish he may bypass these 

introHiirtOTV rvrp^pntfirion*; nnH irrrmpHifil'pIv 

IJ ILJ. WV-tUOLWl V UJVovJllCtlullo OJ lu 11 1 Hi 1 1 y 

direct the session or request personal 
assistance from a representative." 


78. 


Same as claim 77 


79. The apparatus of claim 44, 
wherein said first central 
communications facility further 
enables said customer to browse said 
first set of information relating to 
goods and service. 


Page 1 6, lines 3-7 


80 


Same as claim 79 


81 . The method of claim 59, 
further comprising enabling the 
remote facility to search said first 
database or said second database. 


Page 21, lines 28-30 
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82. An apparatus for providing 
information relating to goods and 
services comprising: 

a first computerized central 
communications facility of a first 
provider linked to a plurality of other 
computerized central 
communications facilities providing 
information relating to goods and 
services, at least one of said plurality 
of other computerized central 
communications facilities associated 
with a second provider, and to a 
computerized remote facility adapted 
to have access to said plurality of 
other computerized central 
communications facilities; 

wherein at least one of said 
computerized central 
communications facilities is adapted 
to provide information to enable said 
remote facility to select and contact 
another one of said computerized 
central communications facilities. 


The specification at page 1, lines 10-14 
page 10 lines 2-7; page 5 lines 4-1 1 

Figure 1 , Page 9 line 32 to page 10 line 7 


83. The apparatus of claim 82, 
wherein each of the plurality of 
central communications facilities is 
connected to a first central 
communications facility. 


Pncrp fit tin** 


84. The apparatus of claim 82, 
wherein each of said plurality of 
central communications facilities is 
linked to at least one other central 
communications facility. 


Page 6, line 33 


85. The apparatus of claim 82, 
wherein each of said central 
communications facilities is further 
adapted to provide information 
relating to at least one of goods or 
services. 


Page 3 line 34 to page 4 line 3 


86. 


Same as claim 77 


87. An apparatus for marketing 
goods and services, comprising: 

a central communications facility 
adapted to provide a set of 
information relating to goods or 
services to a customer at a 
computerized remote facility, said 
central communications facility 


The specification at page 1, lines 10-14 

Figure 1, page 3 line 34, sentence bridging 
pages 9 and 10 
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further adapted to be accessible to 
said customer through information 
provided by at least one other central 
communications facility; and 

a communication device to 
enable said central communications 
facility to communicate with said 
remote facility, said communication 
including transmitting said set of 
information to said customer at said 
remote facility. 



" !;3uppbrtHn|tn^ 



FIG. 1; Page 1 lines 10-18; paragraph 
bridging pages 14 and 15 



88. An apparatus to market 
goods or services over an electronic 
network, comprising: 

a first computerized central 
communications facility of a first 
provider linked to a second 
computerized central 
communications facility of a second 
provider and to a remote facility of a 
customer, said first computerized 
central communications facility 
having information relating to goods 
or services stored in a database, and 
a processor programmed to: 

receive from said customer 
a request to at least one of search, 
browse and access said database for 
information of interest; 

enable said customer to at 
least one of search, browse and 
access said database for information 
of interest; 

transmit said information of 
interest from said database to said 
computerized remote 
communications facility; 

direct said customer to said 
second computerized central 
communications facility, said second 
computerized central 
communications facility having 
information relating to goods or 
services stored in a database; and 

periodically update said 
database in said First or second 
computerized central 
communications facility. 



The specification at page 1, lines 10-14 



page 9 line 33 - page 1 0 line 7 



page 21 lines 28-30, page 16, lines 3-7; page 
18 line 25 



page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 



FIG. l,page 1 line 15 



Page 10 lines 3-5 



Page 2, line 23-27 



89. 



A first computerized central 



The specification at page 9 line 33 - page 10 
line 7 discloses: "... upon pressing or utilizing 
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communications facility linked to a 
plurality of other computerized 
central communications facilities, 
said first computerized central 
communications facility comprising: 


the touch screen, keyboard or input device the 
customer may activate the system causing it to 
retrieve from a central facility a directory of 
goods and services available and thus 
permitting the customer to select another 
central facility from a displayed list or 
catalogue and establish contact with it and 
thus have access to numerous central facilities 
and a myriad of goods and services." 


a database of information relating to 
goods or services 


The specification at page 1 6, lines 3-7, 
discloses: "[t]he customer may establish 
contact with the central facility's equipment 
without the assistance of a representative and 
merely help himself in a self-service mode 
where he may browse through databases of 
goods and services." 


a communication device for 
communicating with a customer at a 
remote facility; and 


Figure 1 schematically illustrates a 
communication device, a modem, for 
providing data communication between 
central communications facility and the 
remote facility. Further, the specification at 
page 14, lines 23-32: "As seen in FIG. 1, this 
equipment includes a modem 30... ." 


a processor programmed to: 

receive from said customer 

a request to search, browse or access 

said database 

enable said customer to at 

least one of search, browse or access 

said database for information of 

interest 

communicate said 
information of interest to said 
customer 


page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

FIG. l 5 page 1 line 15 


direct said customer to one 
of said other computerized central 
communications facilities that has 
information relating to goods or 
services in competition with at least 
one of said first computerized central 
communications facility or said other 
computerized central 
communications facilities. 


the sentence bridging pages 9 and 10; 
Referring to deficiencies of the prior art as 
compared with the embodiments of the 
invention, the specification, at page 6 lines 2- 
6, discloses: '"Neither does Walker permit 
each remote facility to communicate with a 
variety of central facilities thus restricting the 
variety and competition for goods and 
services there offered..."; further, the 
specniCaLion m pdge i 1 lines zwoz uiscioscb. 
"The reduction in costs associated with these 
products will then help create a greater variety 
of more competitive products for customers 
more likely to meet each customer's specific 
needs with greatly reduced overhead costs 
allowing the products to be much more 
competitive with other products and services 
. . . The reduced capital requirements would 
also encourage smaller companies to compete. 
Many smaller companies currently 
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concentrate on specific states or regions as 
they do not have the resources to develop 
products for many states. The result would be 
increased competition." 


90. A first computerized central 
communications facility linked to a 
plurality of other computerized 
central communications facilities, at 
least one of said other computerized 
central communications facilities 
providing information relating to 
goods or services in competition 
with said first computerized central 
communications facility, the said 
first computerized central 
communications facility comprising: 


Referring to deficiencies of the prior art as 
compared with the embodiments of the 
invention, the specification, at page 6 lines 2- 
6, discloses: tc Neither does Walker permit 
each remote facility to communicate with a 
variety of central facilities thus restricting the 
variety and competition for goods and 
services there offered..."; the specification at 
page 9 line 33 - page 1 0 line 7 discloses: "... 
upon pressing or utilizing the touch screen, 
keyboard or input device the customer may 
activate the system causing it to retrieve from 
a central facility a directory of goods and 
services available and thus permitting the 
customer to select another central facility 
from a displayed list or catalogue and 

f*ctctr*l i cpi fv^ntcif^t tintn -it txnri tVsnt? liai/o ns*s*at?c> 
C^LclUlioil lAJflLal<l W1LJ1 1L dllU lIiLLo JldVC dCCGSo 

to numerous central facilities and a myriad of 
goods and services "; further, the 
specification at page 1 1 lines 20-32 


a database of information relating to 
goods or services 


The specification at page 16, lines 3-7, 
discloses: "[t]he customer may establish 
contact with the central facility's equipment 
without the assistance of a representative and 
mereiy neip mrnseii m a sen-service moue 
where he may browse through databases of 
goods and services." 


a communication device for 
communicating with a customer at a 
computerized remote facility; and 


Figure 1 schematically illustrates a 
communication device, a modem, for 
providing data communication between 
central communications facility and the 
remote facility. Further, the specification at 
page 14, lines 23-25: "As seen in FIG. 1, this 
equipment includes a modem 30, a digital 
computer 32... " 


a processor programmed to: 

receive from said customer 

a request for information relating to 

goods or services 

enable said customer to at 

least one of search, browse or access 

said database for information 

relating to said goods or services, 

and 

communicate said 
information relating to said goods or 
services to said customer 

wherein said customer at said 


The specification at page 3 line 34 - page 4 
line 3; the specification at page 16, lines 3-7 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 

FIG. l,page 1 line 15 
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computerized remote facility can 

nrvpQ^ ini rvrmcitirvri ot qqiH firct 

computerized central 
communications facility and with at 
said at least one other competing 
computerized central 
communications facility by using 
software downloaded from said first 
computerized central 
communications facility or from at 
least one other computerized central 
communications facility. 


i^d^c z? iiiic jz ikj pdgc iu line / 

The specification at page 10, lines 12-15 


91 *** 


Not argued separately. Support not required. 


92. 


Same as claim 32 


93. The apparatus of claim 82, 

t T7 n ^r^m nf l^oct' rtTi^> i~v T coin 

computerized central 
communications facilities is 
configured to provide employee 
recruiting information. 


Page 23, line 33 


94. The apparatus of claim 82, 
wherein at least one of said 

pnmTM itpn 7pH pfnt ra 1 

communications facilities is 
configured to verify the identity of 
said customer. 


Page 14, line 15 


95. The apparatus of claim 82, 
wherein at least one of said 
computerized central 

mmmnniratir\TiQ Far*i1it"if»c ic 

configured to provide information 
about the sale or financing of 
housing. 


Page 6, line 27 


96. The apparatus of claim 82, 
wherein at least one of said 
computerized central 

l>UIIlIIIUJlll>alIl>Jl£> idLlllLlCS IS 

configured to provide a coupon 
relating to said goods or services to 
said customer. 


Page 24, line 18 


97. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide a discount 
relating to said goods or services to 
said customer. 


Page 24, line 19 


98. The apparatus of claim 82, 
wherein at least one of said 
computerized central 
communications facilities is 
configured to charge said customer a 
fee to obtain access to said 
information relating to goods or 


Page 24, line 1 6 
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services. 




99 


Not argued separately. Support not required. 


100. 


Same as claim 32 


101. 


Same as claim 93 


102. 


Same as claim 94 


103. 


Same as claim 95 


104. 


Same as claim 96 


105. 


Same as claim 97 


106. 


Same as claim 98 


107. The apparatus of claim 87, . 
wherein at least one of said central 
communications facilities is 
configured provide auctioning 
services. 


Page 6, lines 31-34 


108. A marketing apparatus for use 
with a distant communications 
apparatus, 


See title * SYSTEM AND METHOD FOR 
FACILITATING TRANSACTIONS 
UTILIZING CENTRAL AND REMOTE 
LOCATIONS'; under Summary of the 
Invention see page 8 line 1(8:1) 'The method 
by which the transactions are facilitated 
reduces the costs associated with creating, 
marketing administering, and selling these 
products and services.. page 6 line 32 \ ..a 
number of the remote locations may be 
concurrently linked with one or more central 
facilities or auction houses so that groups of 
customers at each remote or local auction 
facility may participate in the actual auction at 
one or more distant central facilities... ' and 
page 8 line 15 \ . . transaction system and 
method where having earlier established 
communication between the remote and 
central locations the customer may use the 
electric communications facilities... \ 


said distant communications 
apparatus having means for storing a 
digital image of a good for sale, 
means for storing a data record of 
said good for sale, 


See 'Field of the Invention' pgl '...system and 
method for facilitating transactions utilizing 
central and remote facilities in concurrently or 
non concurrently transmitting voice or audio, 
data, and images... to sell... goods \ Page 4. 
line 1 ".. . information is centralized or stored 
centrally. . /"; see under Description of the 
Prior Art at page 3 line 34 '...the preferred 

pmhnHimpnt of thp r*rf*<;pnt invpntinn wViprf* 

IrXLJLAJUllLl^llL Ul Ul lV> LM^OOJIl. 11 1 V t>l 1L1U1 1 WllOi^ 

the information is centralized or stored 
centrally'. 


and means for transmitting such to 
said marketing apparatus. 


See 'Field of the Invention' page 1 "...system., 
for facilitating transactions ... in ... 
transmitting voice or audio, data, and 

images...'; 


said marketing apparatus 
comprising: 


See page 6 line 32 \..a number of the remote 
locations may be concurrently linked with one 
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a CUilllllUJllltallUIlo IllCdTlb 1UI 

communicating with said distant 
communications apparatus, 
a processor operably connected to 
said communications means, said 
processor receiving a data record of 
a good for sale from said distant 
communications apparatus, said 
processor receiving an identification 
code from said distant 
communications apparatus; 


or more central facilities or auction houses so 
that groups of customers at each remote or 
local auction facility may participate in the 
actual auction at one or more distant central 
facilities... 7 ; page 5 line 9; see 13:24 
(page: line) for digital computer 18 which 
would encompass a processor; see 16: 12 
usina identification code to identify 
facility/apparatus. 


a storage device operably connected 
to said processor, said storage device 
adapted to receive said data record of 
a good for sale, said data record 
containing an image of said good for 
sale and a written description of said 
good for sale; 


See 3:35 (page:lme) '...the present invention 
where the information is centralized or stored 
centrally and thereafter transmitted. . . 12:29 
\ . . the present invention employing an array 
of means for transmitting and/or receiving 
information comprising visual, audio, and/an 
data...', See 'Field of the Invention' page 1 
"...system., for facilitating transactions ... in ... 
transmitting voice or audio, data, and 
images...'; 18:1 'Information for home users 
when purchasing or renting movies, music, or 
other forms of entertainment might comprise: 
ratings, titles, product descriptions, artists or 
actors, articles written... ' 


presentation software operably 
connected to said storage device and 
a communications link, said 
presentation software providing via 
said communications link an 
interface to said marketing apparatus 
for a customer, said presentation 
sorcware providing saiu customer 
with access to said data record 
written description and said image of 
said good for sale; 


19:32 (page: line) 'The transmitted 
presentation may utilize a well known 
spokesperson and give the appearance of a 
commercial or irifornercial. On his own the 
customer may back up, fast forward, skip, or 
jump to the specific product information he 
wishes. . . \ 1 8 : 29 graphics software permitting 
customer to access data. 


a transaction processor operably 
connected to said communications 
link and said storage device, said 

enable customer to tender payment, 
and to approve said payment means; 
and 


13:9 (page: line) 'the system may be used to 
execute a transaction...', 11:8 'The system 
could thus provide a means to ...tender 

7:11 '...remit his payment/; 21 : 13 
' . . . approve the intended purchase. . . ". 


a transaction record m eans operably 
connected to said transaction 
processor, said transaction record 
means transmitting to said customer 
in response to said purchase request 
a record of said transaction. 


7:14 (page:line^ '...customer may be provided 
a separate recording or printing device to 
provide the customer a record or receipt of 
anv transaction he mav perform...' 


109. 


Same as claim 107 


1 1 0. The marketing apparatus of 
claim 108 wherein at least one of 
said apparatus is configured to 
provide a coupon relating to said 


24: 1 8 " . . provide the customer with a printed 
coupon, rebate or voucher. . . " 
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goods or services to said customer. 




Ill 


Not argued separately. Support not required. 


1 12. The marketing apparatus of 
claim 1 08 wherein at least one of 
said computerized central 

pnminiifitrQtir\TiQ t'jn 1 1 1 1 c 10 

configured to enable said customer 
to select and contact another 
computerized central 
communication*; facilitv 


10:3 "... permitting the customer to select 
another central facility from a displayed list or 
catalogue and establish contact with it. . . " 


113. The m arketing apparatus of 
claim 108 wherein at least one of 
said apparatus is configured to 
contact said customer and apprise 
said customer of goods or services 
offered or any special offerings. 


16:28 "... where the central system would 
contact the remote facility to apprise potential 
customers of goods and services offered... " 


114. The marketing apparatus of 
claim 108 wherein at least one of 
said apparatus is configured to 
initiate contact with said customer. 


16:28 "... where the central system would 
contact the remote facility to apprise potential 
customers of goods and services offered... " 


115. An apparatus to market and/or 
sell goods or services over an 
electronic network comprising: 


As with Claim 30, the specification at page 1, 
lines 10-17 disclosed: "The present invention 
generally relates to. . . system and method for 
facilitating transactions. .. ");the specification 
at page 8 lines 1-4 discloses: "The method by 
which the transactions are facilitated reduces 
costs associated with creatine, marketing, 
administering, and selling these products and 
services. . .", 8:16 (page Tine) \ . . established 
communication between the remote and 
central locations the customer may use the 
electronic communications facilities... ' 


a first computerized central 
communications facility adapted to 
be linked to a computerized remote 
facility and to a plurality of other 
computerized central 
communications facilities, 


the specification at page 6, line 31 - page 7 
line 3 discloses: "For auction houses a number 
of the remote locations may be concurrently 
linked with one or more central facilities. . . " 


each of said first of other 
computerized central 
communications facilities having 
information relating to goods or 

<if*rvipp<i <ctorpH in ct Hotctlvacf 1 onrl 

each of said first or other 
computerized central 
communications facilities having a 
processor programmed to: 

receive from a customer 
located at said computerized remote 
facility a request to at least one of 
search, browse and access in said 
database at said first or other 
computerized central 


page 16, lines 3-7 "ftlhe customer may 
establish contact with the central facility's 
equipment without the assistance of a 
representative and merely help himself in a 

o a 1 t.OAriri f*e± rvi/^rif» t \ r Vi vr* Ua mo\/ V\t~r~\ re & 

acii-isci viLrC iiiuue wxieic ne iiidy oruwsc 
through databases of goods and services ": 

page 21 lines 28-30; page 16, lines 3-7; page 
18 line 25 
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communications facility for 
information or interest; 

enable said customer to at 
least one of search, browse and 
access said database for information 
of interest; and 

transmit said information of 
interest from the database at said 
computerized central 
communications facility to said 
compuxenzeu remote 
communications facility, 


page 21 lines 28-30; page 16, lines 3-7; page 

1 S lino 

i o line zj 

FIG. 1, page 1 line 15 


Wild till dl ICdol \J1 It Ul odlU 

computerized central 
communications facilities is adapted 
to provide said customer information 
regarding the rental of entertainment 
products. 


1 X ' I / r\nn f± • 1 1 n *\ 4 \r\ rr\rm o1"i r*n r/"w nr\mp upptc 
1 O. 1 \JJdjd,0. Ill JJ11UI IMdLlUIl HJl IIUIUC UoCIo 

when purchasing or renting movies, music, or 
other forms of entertainment might 
compromise: ratings, titles, product 
descriptions, artists or actors, articles written 
by critics or excerpts of, short segments of 
music or movie (samples or pre views)... ' 


116. The apparatus of claim 115 
wherein said rentals are 
entertainment products. 


Page 1 8, line 3 


117-120.(Non-elected) 




121. The apparatus of claim 115 
wherein at least one of said 
computerized central 
ouiiiiiiufiiLdiioiib iduiiiLicb lb duapLeu 
to enable said customer to print said 
information. 


Page 7, line 22 


1 22. The apparatus of claim 1 1 5 
wherein at least one of said 
computerized central 
communications facilities is 

UUJJLlgUJ CU LU CJlaOlC SdlU CUbLOITlcr 

to select and contact another 
computerized central 
communications facility. 


Page 9 line 33 through page 10 line 7 


123. A method for running 
application software in a computer 
network environment, comprising: 


See title "SYSTEM AND METHOD...', 12:30 
'...means for transmitting and/or receiving 
information comprising visual, audio, and/or 
data between the financial services facility or 
location 12 and a customer at one of the 
respective remote facilities or locations 14.', 
and 10:8 application software...' 


providing at least one computerized 
remote communications facility and 
at least one computerized central 
communications facility coupled to 
said network environment, wherein 
said network environment is a 
hypermedia transmitted 
environment; 


See Figure 1, 12:12 (page Tine) 'The 
transactions facilitating svstem 10 includes at 
least one central facility 12, such as a 
financial services company, marketer, or 
manufacturer and at least one remote facility 
14...', 20:4 'Information may be provided at 
various levels of detail through a technique 
known as hypertext.' 
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executing, at said computerized 
remote communications facility, 
browsing application software that 
processes a first transmitted 
hypermedia document to identify 
visual and/or audio information in 
said hypermedia document caused to 
be transmitted from said 
computerized central 
communications facility for a 
customer at said computerized 
remote communications facility; 


18:14 (page: line) 'The digital computer 1 8 
stores suitable well-known off-the-shelf 
operations, communications and perhaps 
graphics software programs in its memory and 
is operational to translate the sienals. 
electronic or otherwise, caused to be 
transmitted from the financial services facility 
12 into such displayed, audio reproduced...'; 
page 16, lines 3-7 per browse; 20:4 
'Information may be provided at various 
levels of detail through a technique known as 
hypertext. ' 


utilizing said browsing application 
software to display, on a monitor at 
said computerized remote 
communications facility, at least a 
portion of a first transmitted 
hypermedia document received over 
said network from said computerized 
central communications facility, 
wherein a portion of said first 
hypermedia document is displayed 
within a first browsing application 
software window on said monitor at 
said computerized remote 
communications facility, wherein 
said computerized remote 
communications facility has 
downloaded application software 
from at least one of said 
computerized central 
communications facilities in a 
current or past session, wherein said 
browsing application software is 
operational to process information 
contained in said hypermedia 
document, and wherein said 
downloaded application software is 

rvrt^rat"! nnn 1 tf\ tTCiTid cit p infnrmatmn 
UJJGicfllUIIal l\J UaiibldLC IJIKJIILIdUUJ I 

contained in said transmitted 
hypermedia document in order to 
display in said first browsing 
application software window or 
otherwise reproduce said 
information at a computer for said 
customer at said computerized 
remote communications facility. 


1 8:27 (page: line) 'An example of a suitable 
graphics program is one commercially 
available under the trademark Harvard 
Graphics which mav be used to reconstruct 
digitally transmitted information...'. 
According to its web site (see 
http ://www.harvardgr aphics.com/about. asp) 
Harvard Graphics ran on the Windows 
operating system which supports multiple 
document windows. 1 8:14 'The digital 
computer 1 8 stores suitable well-known off- 
the-shelf operations, communications and 
perhaps graphics software programs in its 
memory and is operational to translate the 
signals, electronic or otherwise, caused to be 
transmitted from the financial services facility 
1 2 into such displayed audio reproduced 
recorded, '; 10:12 it may also be 
beneficial to download certain software from 
the central facility to the remote location to 
provide proper control and support for the 
customer...', 


124. 


Same as claim 1 10 


125. 


Same as claim 107 


1 26. The method of claim 1 23 
wherein at least one of said 
computerized central 
communications facilities is 
configured to provide information 


Page 17, line 29; page 1, line 17 
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about the sale or financing of 
vehicles. 




127. 


Same as claim 122 


128. 


Same as claim 1 13 


129. 


Same as claim 114 


1 30. A method for enabling a 
remote user to preview a portion of a 
pre-recorded entertainment product 
from a network computerized central 

pnmmnnirQtirwie Fa r*i 1 1 fr\7 r»rvntn inmn 
OUIIUllUJiiCallL'Jlo lal^lliuy OLMlldJJlUlg 

pre-selected portions of different 
pre-recorded entertainment products, 
using a computer, a computer 
display and a telecommunications 
link between the remote user's 
computer and the network 
computerized central 
communications facility, the method 
comprising the steps of: 


16:34 to 1 8:6 (page: line) 'Having established 
contact ... with the customer's modem 16, 
digital computer 18, monitor 22 ...to transmit 
and provide helpful audio, video, and data 
information to the customer about the 
transaction being proposed ...Such 
information ...may comprise audio and visual 
information related to those goods and 
services ...Information for home users when 
purchasing or renting movies, music, or other 
forms of entertainment might comprise: 
ratings, titles,* product descriptions, artists or 
actors, articles written by critics or excerpts 
of, short segments of music or movie 
(samples or previews')... ' 


a) using the remote user's computer 
to establish a telecommunications 
link to the network computerized 
central communications facility 
wherein the network computerized 

ppntral rnm m \ lniratmns fnpilitv 

comprises (i) a central computer 
coupled to a communications 
network for retrieving and 

IranimittintT trip nrp-<iplpf*tprl nnrti rvn 

of the pre-recorded entertainment 
product upon request by a remote 
user and (ii) a central storage device 
for storing pre-selected portions of a 
plurality of different pre-recorded 
entertainment products; 


16:3 (page: line) customer may establish 
contact with the central facility's equipment 
...help himself in a self-service mode where 
he may browse through databases of goods 
and services...' 


b) choosing at least one pre-selected 
portion of the pre-recorded 
entertainment products from said 
central computer; 


16*34 fnatre'liTieV 18 '6* 16*3 a< above 


c) receiving the chosen pre-selected 
portion of the pre-recorded products; 
and 


16:34 (page:line); 18:6; 16:3 as above 


d) interactively previewing the 
received chosen pre-selected portion 
of the pre-recorded entertainment 
product. 


16:34 (page:line); 18:6; 16:3 as above 


131. The method of claim 130 
wherein the method further 
comprises the step of transmitting 
user identification data from the 
remote user's computer to the central 
host server thereby allowing the 


16:13 (page: line) using identification code to 
identify facility; 14:15 verify customer 
identification; 20:23 monitoring customer's 
use 
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central host server to identify and 
track the user's progress through the 
network computerized central 
communications facility. 




132. 


Same as claim 110 


133. 


Same as claim 107 


134. 


Same as claim 1 26 


135 


Same as claim 122 


136 


Same as claim 113 


137 


Same as claim 114 


138. An apparatus for marketing 
goods and/or services, comprising: 

a computerized central 
communications facility providing 
information relating to goods and/or 
services to customers at a plurality of 
computerized remote facilities, each 
of said plurality of computerized 
remote facilities remote from and 
linked to said computerized central 
communications facility; and 

a database of information 
relating to said goods and/or services 

plurality of computerized remote 
facilities, 

whprpin <i3iH porrrni it pt*i vprl 

central communications facility 
provides auctioning services 
including receipt of auction bids 
placed by customers from said 
plurality of computerized remote 
facilities. 


6:31 (page: line) Tor auction houses a number 
of the remote locations may be concurrently 
linked with one or more central facilities or 
auction houses so that groups of customers at 
each remote or local auction facility may 
participate in the actual auction at one or more 
distant central facilities or houses.* 

page 1 6, lines 3-7; page 1 8 line 25 
Page 7 line 6 


1 39. The apparatus of claim 115 
wherein said rentals are travel 
rentals. 


Page 23, line 26, page 18 line 2 


1 40. An apparatus to market 
diiu/oi sen guuuo ui bci viuez> over dJi 
electronic network comprising: 


As with Claim 30, the specification at page 1, 
lines 10-17 disclosed: "The present invention 
generally relates to... system and method for 
facilitating transactions... ");the specification 
at page 8 lines 1-4 discloses: "The method by 
which the transactions are facilitated reduces 
costs associated with creating, marketing, 
administering, and selling these products and 
services... ".8:16 '...established 
communication between the remote and 
central locations the customer may use the 
electronic communications facilities... ' 


a first computerized central 
communications facility adapted to 
be linked to a computerized remote 
facility and to a plurality of other 


The specification at page 5, lines 8-10 
discloses: "... whereas the present invention 
would with central storage permit each remote 
facility or location to communicate with an 
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computerized central 
communications facilities, 



each of said first or other 
computerized central 
communications facilities having 
information relating to goods or 
services stored in a database, and 
each of said first or other 
computerized central 
communications facilities having a 
processor programmed to: 

receive from a customer 
located at said computerized remote 
facility a request to at least one of 
search, browse and access in said 
database at said first or other 
computerized central 
communications facility for 
information of interest; 

enable said customer to at 
least one of search, browse and 
access said database for information 
of interest; and 

transmit said information of 
interest from the database at said 
computerized central 
communications facility to said 
computerized remote 
communications facility; 

wherein at least one of said 
computerized central 
communications facilities is adapted 
to provide said customer information 
regarding entertainment rentals. 



array of central facilities. . . the specification 
at page 6, line 31 - page 7 line 3 discloses: 
"For auction houses a number of the remote 
locations may be concurrently linked with one 
or more central facilities... "; the specification 
at page 7 lines 30-35 discloses: "The customer 
is to communicate with central facilities or 
locations comprising banks, ... or in general 
any location for which a customer might wish 
assistance; the specification at page 9 line 33 
- page 1 0 line 7 discloses: . . upon pressing 
or utilizing the touch screen, keyboard or 
input device the customer may activate the 
system causing it to retrieve from a central 
facility a directory of goods and services 
available and thus permitting the customer to 
select another central facility from a displayed 
list or catalogue and establish contact with it 
and thus have access to numerous central 
facilities and a myriad of goods and services." 

The specification at page 3 line 34 - page 4 
line 3 discloses: "... unlike the preferred 
embodiment of the present invention where 
the information is centralized or stored 
centrally and thereafter transmitted to the 
customer at the remote location. "; the 
specification at page 16, lines 3-7 s discloses: 
"[t]he customer may establish contact with the 
central facility's equipment without the 
assistance of a representative and merely help 
himself in a self-service mode where he may 
browse through databases of goods and 
services."; the specification at page 21 lines 
28-30 discloses: "The customer may respond 
to questions regarding his medical history and 
based upon a search of medical history either 
at the central facility. 

page 21 lines 28-30; page 16, lines 3-7; page. 
1 8 line 25 

FIG. 1, page 1 line 15 



18:1 (page:line) 'Information for home users 
when purchasing or renting movies, music, or 
other forms of entertainment might 
compromise : ratings, titles, product 
descriptions, artists or actors, articles written 
by critics or excerpts of, short segments of 
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music or movie (samples or previews)... ' 


141. The apparatus of claim 140 
wherein said rentals are movie 
rentals. 


Page 18, line 2 


142 


Same as claim 121 


143 


Same as claim 122 
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